l/lcnonHATENBHBIM COBET

110-9 ceconn

BoepHan TypACTONGS prasaLY Baxy (AsepbanmkaH) 16-18 nons 2019 roga

AnA NnPUHATUA PELLEHUA

MyHKT 4(a) NpeaBapuTENBHOW NOBECTKN OHSA
OcyLiecTBReHMe o6Leit NPorpaMmbl CE/110/4(a) rev.1

pa6oTbl Ha 2018-2019 rr. Manpua, 17 wioks 2019 .
A3bIK opurunHana: aHrmMUMNUCKUn

Pa6ouee pestome

Ha cBoeln 108-11 ceccun, coctosiBwencsa B r. CaH-CebacTtbsiHe, VcnaHusa, cnonHUTenbHbIN
COBET YTBEpAWMN KOHLENUMIo YnpaBneHusi, nNpeariokeHHyr [eHepanbHbIM cekpeTapeMm
(CE/DEC/6(CVIII)), B koTopon 6binn copMynupoBaHbl YeTKMe Lenu u npuopuTeTbl Ans
nporpammbl pabotbl OpraHunsaumm Ha 2018-2019 rr.

XPOHOMOrM4YeCcKkN HACTOALLMI AOKYMEHT CRYXMT nNpoaormkeHnem gokymenta CE/109/3(a) rev.1,
npeactasneHHoro Ha 109-n ceccum McnonHutensHoro coBeTa (baxpewnH), n oxBaTbiBaeT
nepuon c oktsabpss 2018 r. no mapt 2019 r. B HemM M3NOXeHbl HEKOTOPLIE KIOYEBLIE
cTtpatermdeckne nonoxenmsas HOHBTO w npegcrtaeneHbl onepaTvBHas OEATENbHOCTb U
OOCTWDKEHUSI, COOTBETCTBYIOLLME NPUOPUTETAM NPOrpamMmbl, a Takke HEKOTOPbIE COOBpaxeHus
no noesoAy nnaHoB Ha Gyayuiee.

B nepvoa, oxBaveHHbI B HacTosiweM goknage, KOHBTO npogomkana ygenate npuctanbHoe
BHMMaHWE MHHOBALMSIM, YTO B YACTHOCTM HALUMO OTpaXeHue B opraHu3auuu psga gopymos,
NOCBSILLEHHbIX TexHornoruaMm B Typuame (Tourism Tech Adventures), a Takke B npoBedeHUn
KOHKypcOB cTapTanoB B obractu Typusama. B obnactu obpasoBaHus Begetcs cosgaHue
Akagemun FKOHBTO, a 2019 rog o6bsaBneH KOHBTO Modom obpa3osaHusi, Hagblkog u pabodux
mecm. B obnactu obneryenus nytewecteun HOHBTO o6beguHuna ycunus ¢ UKAO,
opraHusosaB B Adpuke 1-t0 KoHdepeHumo no Typusmy M aBMaLMOHHOMY TPaHCMOPTY Ha
YPOBHE MUHUCTPOB. HakoHew, NPUMEHUTENBHO K NSATOMY NPUOPUTETY, KOTOPbIN 3aKNO4YaeTcs B
OXpaHe Hallero Hacrneaus v Hawewn nnaHeTbl, Obin JOCTUTHYT MPOrPecC B paMKax CriedytLLmx
nHMumaTMB 1 obnacten pabotbl FOHBTO: oueHka ycTonumBoro Typuama, MexagyHapogHas
ceTb obcepatopuii yctonymoro Typuama HOHBTO (INSTO), [Mporpamma ycTOMYMBOrO
Typuama «OfHa nnaHeTay, reHaepHoe paBeHCTBO M TypuaMm, PamoyHas KOHBEHLMS MO 3TUKe
Typuama, v ap.

B TlMpunoxenusax | un |l npeactaBneHbl cnucku Meponpuatuid u nybénukaumin HKOHBTO
cootBeTcTBeHHO. B [Mpunoxenun Il cogepxutcs poknag Komwutetra no cratuctuke, u B
YaCTHOCTW MPUBOAATCHA MOCNeaHne pesynbTaTbl, AOCTUrHYTble B paMKaxX WHULMATUBBLI MO
oueHke yctonumBoro Typusma. [lpunoxenue IV nocesweHo pedopme OpraHusaumm
O6beavHeHHbIX Hauwmi. [eHepanbHbIN CcekpeTapb pas3bsCHSET MNOCrneacTBus pedopMbl
Opranusaumm O6beanHeHHbx Hauwmi ana FOHBTO wn uneHctBa FOHBTO B [pynne
OpraHusauun O6beanHeHHbIX Haumii no yCTonumMBoMy pasBUTUIO, BKIHOYAsi CBA3@HHbIE C HUM
npenmyLlecTsa u (pMHaAHCOBYH OTBETCTBEHHOCTb, AN NPUHATUS pelleHus CnonHUTenbHbIM
coBeToM. lNMpunoxenne V cogepxut PekomeHgaumm FKOHBTO no ropogckoMy Typusmy.
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Mepbl, pekomeHayemble UcnonHUTEIbHOMY COBeTY

NMPOEKT PELLEHUA"
UcnonHumernbHbIU cogem,

paccmompee pfoknan [eHepanbHOro cekpeTapss O nporpamme paboTbl M pasfnunyHble
MPUMOXKEHNST K HEMY,

1. rnpuHumaem kK ceedeHur0 WHopMaunio O npogenaHHon pabote u AOCTUTHYTOM
nporpecce;
2. 00obpsiem PekomeHpaumm KOHBTO no ropoackomy Typuamy M nNpocut [eHepanbHOro

cekpeTapsi NpeAcTaBUTb UX Ha yTBepXaeHne MeHepanbHoi accambnee;

O3HaKomMuswucb, 8 4YacmHocmu, C [OeATeNIbHOCTbID B paMKax WHUUMATUBBLI MO OLEeHKe
yCTOIZ'-II/IBOFO Typu3mMma un ooknagom KomuteTa no ctatucTuke,

3. npusbisaem 4neHoB HOHBTO nogaepxaTb npouecc AOCTWXKEHUS MeXOyHapOOHOro
KOHceHcyca Ansa yteepxaeHus OpraHusdaumen O6beanHeHHbIX Hauum ctatuctudeckomn
OCHOBbI AN15 OLeHKM ycTonumoro Typuama (SF-MST) cneaytowwmm obpasom:

a)  nocpeacTBOM HanaxvBaHus KOHTaKTOB c COOTBETCTBYHOLNMMU
HauuoHanbHbIMM  CTATUCTUYECKMMU  UMHCTUTYTAMW WX CTpaH Ha camMoM
BbICOKOM YpPOBHE [Nl MOBbIWEHUST WHMOPMUPOBAHHOCTU U MONyYeHUs
noadepXkkn B npouecce MNOArOTOBKM K MNATbAECAT MNEepBOM  ceccum
Cratunctuyeckon kommccun OOH B mapTte 2020 1. 1

b) nocpencTsom aKTMBHOW [OEATENbHOCTU Ha BCeX aTanax npoekra no oueHke
YCTOIZ'-II/IBOFO Typusma, 3akno4atoLLeincs, Hanpmmep, B Ha3Ha4YeHM 3KCnepToB AnsA
y4actua B Pabouen roynne 3KCNepToB MO OLUEHKe yCTOW—IMBOFO Typusma,
obecneyeHnsa Bknaga ux CTpaH B rnobanbHble KOHCyInbTaunMnm n HOBATOPCKOM
BHeOpEeHUN CTaTUCTMYECKOM OCHOBbI ANSA OLEHKM yCTOIZ‘-II/lBOFO TypusmMma nyrtem
npoBeaeHnA SKCnepnMeHTalribHbIX nccrnegoBaHum;

4, 6ra2odapum KomuTeT 3a ero HenpepbiBHbIA BKNag B AedatenbHocTb OpraHusaummn B
06n1acTu CTaTUCTUKK;

5. eblpaxkaem rpu3HameslbHoCmb CTpaHaM, KOTOpble BHEOPWUIM BCrioMoraTesibHbI cyeT
Typv3mMa 1 MpPOBENM HOBaTOPCKYl0 paboTy MO BHEAPEHWUIO CTAaTUCTUYECKOW OCHOBbLI ANist
OLIEHKW YCTOMYMBOrO TYpU3ma;

6. rnpuHuUmMmaem npearnoxeHune CereTapMaTa nepenMMeHoBaTb KomuteT no cratuctuke u
BCnomoraTesibHOMY CHeTy Typu3ma B «KomuTeT no ctatuctukey; u

3acnywas pasbsacHeHus [eHepanbHOro cekpetaps o nocrnedcTeusx pedopmel OpraHusauum
O6beanHeHHblx Hauun pgna HOHBTO, m B uyactHoctu uneHctBa HOHBTO B [pynne
OpraHusaunn O6beanHeHHbIX Hauuii no ycTonynBomy passuTuio,

7. BapwaHT a) nocmaHosnsem, yto FOHBTO gormkHa Bovith B cocTaB [pynnbl OpraHmsaumm
O6beanHeHHbIX Haumi  no  ycTOMYMBOMY  pasBUTUO U MpPUHATL  Ha  cebs
COOTBETCTBYIOLLME OnepaLyroHHble 1 PUHaHCoBble 0653aTenbCTBa, BKYas B3HOCHI MO
NVHUXN  COBMECTHOrO MOKPbITUS PacxofoB B paMKax CUCTEMbl KOOPAMHATOPOB-
pe3ngeHToB B pasmepe 200 000 gonnapos CLUA B rog Ha nepuog 2020-2021 rr.

8. BapuaHTt b) mocmaHoensem, uto FOHBTO He BonpeT B coctaB [pynnbl OpraHusauuu
O6beavHeHHbIX Haumim no  ycTOMuMBOMY pasBUTUIO B TeYeHue OGrnvkanero

1
3TO npoekT pelleHus. [ns 03HaKOMMEHWsSI C OKOHYaTEMbHbIM pPeLlleHVeM, MPUHATbLIM COBETOM, CM. [OKYMEHT
«PeLueHuns», kKoTopblii 6yaeT onybnnkoBaH B KOHLE AaHHOW CeCcCum.

BcemupHas Typuctckas opraiusauus (UNWTO) — cneunanusmpoBaHHoe yupexaeHne Oprannsaunn O6veanHeHHbIx Haunn

Poeta Joan Maragall 42, 28020 Magpua, Wcnanua Tel: (34) 91 567 81 00 — info@unwto.org / unwto.org


mailto:info@unwto.org

CE/110/4(a) rev.1

OBYXroamMyHoro nepuoga u sornpoc o0 yneHcrse OHBTO B aton rpynne 6yAeT BHOBb
pacCcMOTPEH NpUMEHUTENBHO K nepuoay 2022-2023 rr.
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. BBeneHue

1.

Hactoawwun poknag  cnykut npogorkeHvem  gokymeHta CE/109/3(a) rev.1,
npeactasneHHoro WcnonHutensHomy coseTy Ha ero 109-n ceccum (BaxpeiH). OH
oxBaTbIBaeT nepuon npubnuantensHo ¢ oktsbpa 2018 r. no mapt 2019 r. n cogepxut
CBOAHOE onucaHue paboTbl, NpoBedeHHoW CekpeTapuatoM COBMECTHO C 4YfleHamu U
naptHepamu OpraHm3aumv NPUMMEHUTENBHO K LeNsM U npuoputeTam, npeactaBrneHHbIM
'eHeparnbHbIM CEKpeTapeM B ero KoHuenuuu ynpaenenuns (gokymeHT CE/108/5(b) rev.1)
n yTBepxaeHHbIM CoBeToM.

Mpunoxenna | wn |l cogepxaT cnucku Meponpusatuin u nyonukaumn HOHBTO
COOTBETCTBEHHO. [lpunoxenune Il copepxut poknag KomuTtera no  CTaTUCTUKE.
Mpunoxenne IV nocesaweHo Pedopme Opranmsaumm O6beanHeHHbIx Haumm —
lMepeopueHTaumm cuctembl passutua OpraHudauumn OObeauHeHHbIX Hauum n ee
nocnegcteuam ana KOHBTO. lMpunoxeHnune V copepxnt Pekomengaumn FOHBTO no
rOPOACKOMY TYPU3MY.

Il. MpuoputeTbl NporpaMmmbl

3.

B nokymeHTe «KoHuenuus ynpaeneHus» (CE/108/5(b) rev.1) Gbinv npeacraBneHbl
crnepyroLwime nNsaTe NPUOPUTETOB:

MpuoputeTr 1: genatb Typuam 6ornee «yMHbIM»: WHHOBAUMM W MNepexon Ha
LMdpoBblE TEXHOMNOTUN.

MpriopuTeT 2: HapawuBaTb HALIM KOHKYPEHTHble MPEVMMYLLECTBa: WUHBECTULUN U
npeanpUHMMaTENbCTBO.

Mpuoputet 3: co3gaBaTb Oonbllee KONMMYECTBO Goree KayeCTBEHHbIX paboumnx
mecT: obpa3oBaHue 1 TPYLOYCTPONCTBO.

[MpuoputeT 4: NoBbIWATbL YCTOMYMBOCTb M ObneryaTb nytewecTsus: 6e3onacHble,
HagexHble 1 6ecrnpenaTCTBEHHbIE MYTELLECTBUS.

anOpI/ITeT 5. szawmwartb Hawe Hacrnegue: coumarnbHas, KynbTypHaa Wu
aKosormn4yeckas yCTOI7I'-II/IBOCTb.

anOpMTeT 1: penatb TYPU3M o6onee «YMHbIM». MHHOBaUuMn U nepexon Ha LIM(*)IJOBbIe
TeXHOJNormn

4.

CekpeTapvaT Npogoskun yaensite NpucTanbHOe BHUMaHWE WHHOBALMAM, OObeanHAs
KMOYeBble  3aUHTEPECOBaHHble  CTOPOHbI,  BKMYas  MNpPaBUTENbCTBA,  Hay4yHoe
COO06LLEeCTBO, KOpNopauun, manble U CpegHue npeanpusaTus U ctapTanbl, UHBECTOPOB
(«BnaHec-aHrenoB» un «cynep OW3HEC-aHrenoB», BEHYYPHbIW Kanutan u T. N.) "
naptHepoB B obnactu passBuTua GusHeca (akcenepartopbl, MHKYGaTopbl U T. M.), C TEM
4yTOObI NPUAATH UMMYNbLC UHHOBALMAM U NPeanpUHMMAaTENbCKON AEeATENbHOCTHU.

MapTHepcTBa B noanepkKy MHHOBaLMWM

BaxHbIV war 3akntovanca B KoHconugaumm napTHepCKOoro B3aUMOAENCTBUSA C nngepamm
B 0611aCTN MHHOBaLMIA.

a) Bbinu nognucaHbl cornalleHns co cneayrwwmMmy opraHn3aunammn:

e Amadeus: coTpygHUYeCTBO AMS BHeceHus Bkrnaga B [MoBecTky OoHs B obnactu
ycTOn4YmBOoro passutus Ha nepuwog no 2030r. u goctmkenwe 17 Llenen B
obnactu yctonumeoro pa3sutus (LIYP) B KOHTEKCTe NyTelecTBUN U Typusma.

e Bbackckun kynuHapHbii ueHTp: 1- KoHkypc FOHBTO gns ctaptanos B obnactu
racTPOHOMUYECKOro Typuama.
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e Globalia: BbIiBNEHWe cambiX HOBAaTOPCKUX CTapTanos B 0b6riacty Typuama.

e |E Business School: ykpenneHue ponu HaydHOro coobuiecTtBa B TYPUCTCKOM
cekTope.

e  TexHOMNOrM4yeckUin WHCTUTYT TOCTUHMYHOro 6umsHeca (Instituto Tecnologico
Hotelero): HoBble TexHonoruu, [OesaTeNnbHOCTb OTernewn, dHepreTnyeckas
3(PPEKTUBHOCTL N MHHOBALINNA.

e Niantic: paspaboTka HOBbLIX TYPUCTCKUX MNPEOJSIOKEHUA C WCMONb30BaAHNEM
TEXHOMOrMIN JOMONHEHHON peanbHOCTU U Fe0NTOKaLMOHHBIX BUAEOUTP.

e Portugal Ventures: cogenctame MHHOBaUMAM U OKasaHWe NOALEPXKKM cTapTanam
B obnactm Typuama, obnagalowmm  6onbwmMM  NOTEHUuanoMm  Ans
npeobpasoBaHns TYPUCTCKOro CEKTOpa Ha YCTOMYMBOWM OCHOBE.

e Unidigital: HanmaxmBaHMe KOHTaKTOB Mexay npeanpuHnumaTesibCKumm
aKkocucteMamm B AMEPUKAHCKOM PETVOHE.

e Vynn Capital: cogenctene NpUMMEHEHUIO UMAPOBbLIX CTpaTErnin yy4acTHUKaMm
TYPUCTCKOro cekTopa,

b) MogrotoBka K  COTPYOHUYECTBY, HanpasfeHHOMY Ha a)  YKpensneHue
B3aVMOEWNCTBUS MeXAy 4YacTHbIM CEKTOPOM MW rocydapcTBamu-uneHamu u b)
OanbHEenLylo aKTMBM3aLMIO 3KOCUCTEMbl WMHHOBAUMA W NpeanpuHUMAaTeNbCKON
OeATenbHOCTM U (POPMUPOBAHME  HaBbIKOB, B pamkax KOTOpow  Obinu
WHMLMMPOBaHbl neperoBopbl ¢ psgom [MpucoegunHmslumxca yneHoB (Niantic,
ICCA/IMEX, MasterCard, Amadeus, IBM) n nugepoB B 06ractM WHHOBaLMN
(Financial Times, Massachusetts Institute for Technology, Rebus, Trivu, Plug and
Play, Atomico, Drore).

c) Bbino HanaxeHo Gonee TecHoe B3auMMOLEWCTBME C rocygapcTBamMu-yrieHaMu B
obnacTu MHHoBaUM B LeNsiX MOArOTOBKM NPOorpaMmmbl paboThbl, HaNnpaBreHHON Ha
COOENCTBME WHHOBALMOHHOW W  WHBECTULMOHHOMW  KynbType MNOCPEeACTBOM
obbeanHeHna npeanpuHMMaTenen U MHBECTOPOB. bBbinv  MHUUMMPOBaHLI
naptHepctBa ¢ ApreHTuHon, BaxpernHom, bpasunuen, [pysuven, Eruntom,
Wcnanuven, Katapowm, Konymbuen, Manamown, Moptyranuen, Tannangom mn Yunw.

CoszpaHue CeTu LleHTPOB MHHOBaLMK B obnactu Typusma OHBTO

B cootBetctBUM co cTpaTerverr KOHBTO B OTHOWEHWM WHHOBALMKA WM nepexoga Ha
undpoBble TexHomnoruu, CeTb UEHTPOB WHHOBauuin B obnactm Typusma HOHBTO
00beaVHUT BeayLMEe LEHTPbl MHHOBALMIA BO BCEM MUpE B €4UHYK CETb, MPU3BaHHYIO
cnocobCcTBOBAaTb PaCLUMPEHUI0 MHHOBALMOHHBIX U MpeanpuHUMaTenbCKUX 9KOCUCTEM B
rocygapcrBax-uneHax FOHBTO 1 HanaxvuBaHMIO KOHTAKTOB MeXAy HUMU. TOMY BOMpPOCY
nocesieH gokymeHT CE/110/4(c).

OOMeH HOBaTOPCKMMMU peLueHUusiMu

C nomoLLbo MHMUMATUB, MOCBSILLEHHbIX MHHOBaALMAM B obnactu Typusma, FOHBTO
o06beanHMNa Bcex Y4aCcTHUKOB 3KOCUCTEMbI AN NpUAaHMs UMMynbca UHHOBALMSM,
NpeanpuHUMaTensCcTBy U UHBECTMUMSIM B TypuaMm. [ns uMHdopmupoBaHusi o
HOBATOPCKMX pPeLUeHMsIX Oblfl OpraHn3oBaH Lenbii psif KPYMHbIX MEPOMNpUSTUA ”
MHULMATUB:

a) Harpagbl KOHBTO oTmeuvatoT BKNag rocy4apCTBEHHbIX U YaCTHbIX OpraHu3auunim un
HMNO B dopmupoBaHMe 6Gonee HOBATOPCKOro, OTBETCTBEHHOTO U YCTOMYMBOrO
TYPUCTCKOrO CeKTopa, AeATENbHOCTb KOTOPOro CnocobCTBYET AOCTMXKEHUIO
Llenen B obnactn yctonumBoro passutust Ha nepmog o 2030 r. Ha BbicTaBke
FITUR 2019 6binn obbaBneHbl dwuHanucTtbl 15-ro KOHKypca Ha CcouckaHue
Harpag FOHBTO.

b) B pamkax c¢opymoB FOHBTO, noCBSILLEHHBIX HOBbIM TEXHOMOrMSM B Typu3me
(®opymbl Tourism Tech Adventure), NpoxoaaT ceMuHapbl BbICOKOrO YPOBHS OIS
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<)

d)

f)

MUHUCTPOB, MacTep-Knaccbl And cTapTanoB, [ABYCTOPOHHME ceccuu [Ans
HanaXvBaHMs KOHTAKTOB MeXZy cTapTanamu, KoprnopauusMy v UMHBECTOpamMu,
«MO3roBble€ LUTYPMbI» W KOHKYpCbl cTaptanoB. ®OpyMbl MO TEXHOMNOrMAM B
Typuame npownuv B baxpeiHe, ApreHtnHe n Ervnte, a B 2019 r. ux npoBeaeHune
3annanupoBaHo B Konymouu, MNaname, Mpy3nn n Yunn.

IOHBTO peanusoBana B Adpuke HOBATOPCKYl WHWUUMaTMBY «Tourism Tech
Adventure FOHBTO/HEMA/L: adpukaHckue ctapTansl B obnactu Typuamay Ansi
OKasaHus noagepXkn adpukaHCKMM cTapTanam, KOTopble CTaHyT nuaepamu B
obnactu npeobpasoBaHuii B TYPUCTCKOM cekTope. NaTb adprKaHCKMX cTapTanoB
MOMy4YMnn  CMOHCOPCKYID MoJdepXkKy Ansg  oby4veHusi, NpPOABMXKEHUS U
YCTaHOBMEHUSA KOHTAKTOB C MMWPOBbIMW nugepamu B obnactu Typusma,
WHBECTOpaMMu,  KOpMopauusMu, Hay4yHbIM  COOOLIECTBOM U [ENOBbIMM
napTHepamu, TOTOBbIMW OKa3aTb MOAAEPXKKY. Y4yacTBOBaBLIME B  3TOW
WHUUMaTMBE cTapTanbl NOMNyYuMnM HedernbHYH CTUNEHAWM0 AN NOATOTOBKU WX
npeanpvHMMaTenbCKoro NpoekTa B MexayHapoaHou 6usHec-wkone |IE Business
School 1 ycTaHOBMEHUS KOHTakTOB C ApPYrMMW HOBatopamm B CoOLMarbHON

cepe.

UNWTO.QUEST: B uensix ykpenmneHus WHCTUTYLMOHASbHOro noTeHuMana u
onTUMU3aLUUM ynpaBfeHus Ha ypoBHe TypHanpaeneHui FOHBTO paspabotana
cuctemy ceptudukauum  Ans  OpraHuM3auuin no  yrnpaBreHut TYPUCTCKUMU
ueHtpamn UNWTO.QUEST. 3ta cuctema, 3a (YHKUMOHUPOBAHME KOTOPOMN
otBevatoT Akagemuns HOHBTO wn [enaptameHT no BOMpocaM WCCreLoBaHUS
pblHKa Typu3Ma N KOHKYPEHTOCMOCOOHOCTU, Mpu3BaHa yKpenuTb TPU OCHOBHbIX
acnekta 3(EeKTUBHOCTM, KOTOpPble OCOBEHHO BaXKHbl ANS OpraHuM3auum no
yrpaBreHuno TYPUCTCKUMMN LeHTpamu: cTpaTternyeckoe nnaepcTeo,
apeKkTBHOE  BLINOMHEHWE U OEeNCTBEeHHOe  ynpaBneHve.  [lepBbiMu
opraHusauus MM No  YnNpaBfeHW0 TYPUCTCKUMMW  LIEHTpaMu, MpoLlenwmmMm
ceptudpukaumo UNWTO.QUEST (2018-2019 rr.), ctanu Bropo no KoHrpeccam
MyHTa-genb-Octe (Ypyream) n AreHTcTBO no Typuamy KopaoBbl (ApreHTuHa).
lMocKkonbKy He BO BCEX TypLEHTpax MMEeKTCS COOTBETCTBYIOLLME OpraHu3aumm no
ynpaBneHuto, FOHBTO rotoBa okasaTb MoggepKy CBOMM 4YrieHaM B CO3[4aHuu
opraHusauui no YnpaBrieHW TypLUeHTpaMy Ha MECTHOM W pernmoHarbHOM
YPOBHE, NPEeAOCTABMAA UM PYKOBOASILLIME YKa3aHUSA 1 peKoMeHaaunu.

B koHTekcTe 4- npombllwneHHoW pesonoumm 1-n koHkypc HOHBTO ans

cTaptanoB B obnactu Typusama 6bin npu3BaH BbiSBUTbL Hanbonee HoBaTopckue

cTapTansl, U3MEHsLWNe Modenu opraHu3aumy nyTewecTBui M BOCMIPUATUE

Typuama. Ha nepsbin KOHKypc noctynuro 6onee 3 000 3asBok n3 133 ctpaH. B

aHuBape 2019 r. rnaBHbIn nNpu3 6bIn npucyxaeH ctaptany Refundit (M3paunb).

[MpuvHUMas BO BHUMaHWE ycnex nepBoro KoHkypca, B 2019 r. Obinv BBeAEHbI

OOMONHUTENbHbIE HOMWHALMW, B TOM Y/Ce crneaytoLme:

e 1-n koHkypc KOHBTO cpeaun craptanoB B 06nactv racTtpoHOMWUYECKOro
Typmama. ocrne o6baBnNeHnss KOHKypca bbino nonyyeHo 250 3asBOK M3 BCex
5 pernoHos. lMobeautenb OygeT BbiOpaH U3 NATUM PUHANMUCTOB, KOTOpbIE
npeactaBat ceou npeanoxeHms B CaH-CebactbsiHe, MVcnaHusi, B Mae
2019 ., B xoge 5-ro ®opyma KOHBTO no racTpoHOMUYECKOMY TYpU3MY;

e Tourism Tech Adventures: CrnopT, B coTpyaHuyecTBe ¢ PyTO0oMnbHbIM KIybom
«bapcenoHna»

CTpemscb npuBReYb BHMMaHWE K BaXHOW pPONU, KOTOPYH WUrpaeT YacTHbIN
CEKTOp B MPOABWXEHUN HOBATOPCKMX PELLUEHWA U MPUMEHEHUN TEXHOMOTrMN B
KynbTypHom Typusme, HOHBTO B coTtpyaHmnyectBe ¢ OpraHusauven no
KynbTYpHOMY  Hacrneauio, HapogHbiM MpoMbIiciaM W Typuamy MpaHa
opraHusoBana 40-t0 nneHapHyto ceccuto lNMpucoeanHmeimxca vneHos KOHBTO
«MexayHapoOHbIi _CeMMHap MO CTUMYNMPOBAHWIO KyMbTYPHOro Typuama C

NOMOLLLIO WMHHOBALUMWA M _TEXHONOrnm». OTOT CeMUHap Oblnl HanpaBreH Ha
pa3paboTky cTpaTerMyeckMx W WHHOBALMOHHBLIX TYPUCTCKUX MPOAYKTOB Ha
OCHOBE TMOHMMaHUS COBPEMEHHbIX TEHAEHUMA B OOLLECTBE W KIMEHTCKUX
notpebHocTeln B 06nacTu KynbTypHOro Typmusma.
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MpuoputeT 2: HapawuBaTb HAlWM KOHKYPEHTHbie MNpPeuMyLLUecTBa: WHBECTULUU MU
npeanpuMHUMaTenbLCTBO.

10.

11.

12.

13.

14.

YnyJyweHue nenoBown cpeabl

MeponpusaTtus, OT4eT O KOTOPbIX COOEPXUTCSA B npedblayliemM pasgene,
nocesiLLeHHOM npuopuTeTy 1, BHecnu Bkrag u B paboTy no npuoputeTy 2, B
YaCTHOCTM CMOCOOCTBYSI YIyYLLIEHUIO AEroBOW Cpedbl B rocyaapcTBax-yneHax
FOHBTO un ctumynupysa npeanpuHUMaTeNnbCKyo AeATENbHOCTb M co34aHne MarbiX 1
CpeaHMX NPeanpuaTuin B TYypuaMe U OpYyrux CEKTopax Ha NPOTSKEHUU BCEW LEMOYKM
co3gaHusa gobaBreHHON CTOMMOCTU B Typuame.

Kpome Toro, FOHBTO ocywectBuna vHMUMaTMBbI, HanpaBlieHHble Ha Cco3gaHue
OnaronpusaTHOM [enoBOW cpedpbl, TakMe Kak 2-9 [nobanbHas KoHdepeHums no
CO30aHMI  paboymx MecT U WUHKN3MBHOMY pocty unn  dopym INVESTOUR.
CekpeTapuaT BeAeT HeENpepbIBHY paboTy No CTUMYNMPOBaHUIO Npeobpa3oBaHuin B
TYPUCTCKOM 4acTHOM CEKTope, MpuyeM peydyb UWOET He O KPaTKOCPOUHbIX
MeponpuATUAX, a O AOSITOCPOYHOM BO3AENCTBMM, 3aKMoYaloLWeMca B YMHOXEHUU
3HaHUW, paclMpPeHUn npaB W BO3MOXHOCTEM 3aMHTEPECOBAHHbIX CTOPOH U
CTUMYNMPOBaHUM MOfHOMacwTabHOro nepexoga Ha NPUHUUMBI  YCTOMYMBOTO
pasBuTUss B TYPUCTCKOM cektope. B aTtmx ycnosusx nepen [HenapTameHTOM
MpucoeguHmBLUNXCA YneHoB cTouT 3apada npuBrIeYeHnst HOBbIX
MprcoeauHUBLLMXCA YNEHOB, C TeM YTOObI OHM pasgenunn LEHHOCTU U CTaHAapThbl
KOHBTO 1 yyactBOBanu B ee AeATENbHOCTMY.

CeTb BEHYypHOro kanuTana

CekpeTapuaT cOTpyaHUYaET C Takumn koMmnaHusamuy, kak Rakuten, K Fund, Portugal
Ventures, Vynn Capital, Motive Partners, THCAP Venture Capital, Dux Capital,
Mountain Nazca Colombia, Kaszek Ventures, VARIV Capital, Angel Ventures, Zouyu
Capital n gp., ¢ Tem 4TOObI CTUMYNMPOBATbL Pa3BUTUE UHBECTULMOHHOWN KyNbTypbl B
Typusme.

HoBble TexHONnOrMKn

IOHBTO B coTpygHuyectBe ¢ KomnaHuen Rebus Bepetr paspaboTky Be6-
npunoxenusa ona meponpuatuii KOHBTO (UNWTO Events Webapp), ¢ Tem 4tobbl a)
crnocobctBoBaTh npoueccy nepexoga CekpeTtapyata HOHBTO Ha uudposbie
TexHonorun, b) obecneunTb OOMOMHUTENBHbIE NPEVMMYyLLECTBA ANs YYACTHMKOB
meponpuatui KOHBTO Gnarogapsi BO3MOXHOCTU y4acTus 4O, BO Bpems W nocrne
MEPONPUATUS U C) COOENCTBOBATL Pa3BUTUIO 3KOCUCTEMBI B rnobanbHoOM maclutabe
M C OXBATOM pa3sHbIX CEKTOPOB.

B uensax aktusmsaumun nepexoga FOHBTO Ha uudposble TexHonornm OpraHnsaums
BedeT pas3paboTky WMHPOPMALMOHHON NnaTtdopMbl, MOCBSLEHHONW BOMpoOcam
nccnegoBanust pbiHka. MNMnatdopma KOHBTO ans HapaboTok B obnactu Typuama
OyneTt npeacrtaBnsaTb coboV OHMAMHOBYK NnaTdopMy AN rocyaapCTB-UreHOB U
BCEX 3aMHTEPECOBaHHbIX CTOPOH, C MOMOLLBIO KOTOpOoW OydeT npefocTaBnsATbCH
[OCTYN K AaHHbIM 1 HapaboTtkam KOHBTO.

CopencTBue NOBbILWEHUIO KOHKypeHTOCHOCOGHOCTM B obnactu Typusma

OaHHble W uWccnegoBaHWUs, perynspHo  nybnukyemble B bapomempe
mexoyHapoOHo2o mypusma FOHBTO, koTopbii npeacTaBnaeT cobon yHMKamnbHbIN
WHCTPYMEHT Ansi KpaTKOCPOYHONM OLIEHKM MeXayHapoaHOro Typvuama BO BCEM MUpE,
CrnocoOCTBYIOT  MHAOPMUPOBAHHOCTM, MPUHATUIO  PEeLUeHMA U MOBbIWEHUIO
KOHKYPEHTOCMOCOOHOCTUN TYPLIEHTPOB.

ConocTaBuTenbHoe uccnegoBaHve «TYpPUCTCKME YCYri, OKasbiBaemble C NMOMOLLbHO
HOBbIX NMATEOPM: NpaBuna U HOPMATUBHbLIE MONOXEHUS B MHOYCTPUM PasMELLEHUS»
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15.

16.

a)

b)

<)

d)

e)

f)

(New Platform Tourism Services — rules and regulations in the accommodation
industry): aTOT goknag, Kotopbii GygoeT onybnukoBaH B utone 2019 r., npussaH
npegoctaButb  0030p UMMEKLWMXCA MpaBuil U HOPMATUBHBIX  MOMOXEHWN,
NPUMEHMMbIX K PbIHKY apeHabl YacTHOro >Kurba B M30paHHbIX TypLeHTpax.
Mpepnonaraetca, 4TOo Aoknag OygeT cogepxkatb 0Oonee 20 TemMaTU4eCKUX
nccrnegoBaHUn, OXBaTbIBAOLLMX Pa3HbIE PErMOHbI.

KomuteT no Bonpocam TypuamMa U KoHKypeHTocnocobHoctu IOHBTO paboTtaet
Hag nNepBbiM YCTAHOBOYHBLIM [OKYMEHTOM, MOCBSLLEHHbIM KOHKPETHOMY (hakTopy
KOHKypeHTOocnocobHocTn, nof HaseaHvem «lMonuTuka W cTpaTerM4yeckoe
niaHupoBaHue B obnactu Typuama». C nomowpto o63opa oblien cutyaumu
NPUMEHUTENBHO K KOHUENTyanbHbIM pamMKaM MOMUTUKM W CTpaTernyeckoro
nnaHupoBaHuMs B obractu TypuamMa KomuTeT CTpemMuTcsi NpedoCcTaBUTb YneHam
FOHBTO oOcCHOBHble cBegeHusi, CnocoOCTByKOLME  YCMEWHOMY  npoueccy
(POPMUPOBAHNS U OCYLLECTBINEHNS NPOAYMAHHONM NonuTUKKM B obnactn Typmsma, oT
KOTOPOW HanpsaMyt 3aBUCUT KOHKYPEHTOCNOCOBHOCTL TypHanpaBieHui.

FOHBTO nposoanT MepOonNpUATHS, crnocobcTayloLme NOBbILLUEHUIO
KOHKYPEHTOCNOCOBHOCTN  rOCYAapCTB-YNeHOB, B TOM  4uCle  NOCPEeACTBOM
NPOABWXXEHNS KOHKPETHbIX NPOAYKTOB UM CEerMEHTOB:

FacTpoHOMUYECKUA U BUHHbLIN TYpu3M, C PacCMOTPEHWEM BOMPOCOB, CBA3AHHbLIX C
aveepcudukaumen npoaykTos, CO34aHMeM paboyvmx MeCcT M pasBUTUEM CEbCKUX
pavioHoB C  nomowibo  Typusama. [lpoekT, HampaBfeHHblW Ha  pasBuTUe
racTpOHOMMYECKOro Typu3ama, B HacTosillee BpeMms ocyulectBnsetca B Y6yae,
NupoHesuna. FOHBTO n Backckuin kynuHapHbein LeHTp (BCC) coBMECTHO OpraHuayioT 5-
1 BecemmpHbii dopym FOHBTO no racTpoHOMUYECKOMY TYPU3MY.

B HacTosiwee Bpemsi KOHBTO pabGoTaeT Hag npoekToM B 06nacTu LWONNUHI-Typusma
B MyHUUuMnansHoM obpasoBaHuu JleoH, NyaHaxyaTo, Mekcuka. OTOT NPOEKT BKNOYaeT
B cebsi pa3paboTKy HOBATOPCKMX TYPUCTCKMX MPOLYKTOB W BOBIEYEHME OpPYrux
CEKTOPOB B LEMNOYKY co3daHus O00aBfeHHOM CTOMMOCTM B Typu3Me B LEensax
COAENCTBMA CO34aHNI0 paboymx MECT U HOBbIX BO3MOXHOCTEN.

TypuctckMe MapLupyThl, MpegocTaBrieHVe pekoMeHjauun o Tom, Kak Haumbonee
3(PEKTMBHO OCYLLECTBASATE MO3NLIMOHMPOBAHME U MPOABMKEHWE TYPLEHTPOB Ha
pblHKe, crnocobcTBoBaTb ObGNEryeHuto MyTewecTBUA U, HakoHel, npuBrekatb
WHBECTULMM C MOMOLLIO TPaHCHaUMOHANbHbLIX TYPUCTCKMX MPOAYKTOB W PELUEHUN, C
yaeneHmem ocoboro BHuMmaHus Lenkosomy nyTtu: 8- MexayHapodHas BcCTpeva
FOHBTO no Typuamy Ha LllenkoBom nyTu.

Fopoackne TypHanpaBneHusi, C pPacCMOTPEHMEM pPa3HOO0OpasHbIX HOBaTOPCKMX
CErMeHTOB, KOTOpble MOryT OblTb MpPeAcTaBfeHbl B ropofax, npv yaeneHunm ocoboro
BHMMaHWSI POMNM TEXHOMOIMI, YMpPaBMneHUI0 U MOAENAM roCyAapCTBEHHO-4aCTHOrO
napTHepCTBa, a Takke HeobxoAMMOCTM OTBEeCTU Typuamy 6Gonee 3HauMMmyl porb B
ropoackon nosectke aHA. KOHBTO opraHusoBana 1- PopyM MSPOB MO YCTONYMBOMY
Typmnamy B JlnccaboHe, lMopTyranus, a Takke 8-n MmoGanbHbii cammut FOHBTO no
ropoackomy Typusmy, 9-12 oktabps B Hyp-CyntaHe, KasaxcTtaH. PekomeHpauuu
KOHBTO no ropoackomMy Typuamy npepncrtarieHbl CoseTy B [punoxenun V.

FoOpHONLIKHLIA TYpPU3M, KOTOPOMY B 4YacTHOCTM Obima nocBsweHa 4-a EBpo-
A3vatckas KoOHMepeHUMs Mo ropHosbbkHOMY TypuaMmy HOHBTO, paccmoTpeBLuas
BOMpOCbl OyayLlero ropHOMbIKHOTO TypuamMa MNPUMEHUTENBbHO K TPagULMOHHBIM
TypHanpaeneHusam B EBpone v HOBbIM TypHanpasrneHusm B A3unu.

Typuam B ne4vebHbIX uensix: HoBoe wuccnepoBaHue, nogrotoeneHHoe HOHBTO
COBMECTHO ¢ EBponelnckoli kommuccren no Typuamy, NOCBSLLEHO 3BOSOLMN TYPUCTCKUX
NPOLYKTOB W YCIYr, CBSI3aHHbIX CO 34PaBOOXPaHEHWEM, BO BCEM MUpPE U COLEPXAT
BaXXHYIO MHpOpMaLMI0 O TEKyLLen cuTyauum B OTpacniu, a Takke O ee MoTeHuuane B
OynyLiem.
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)

h)

CenbCKuUM TYypu3M, B KayeCcTBE WHCTPYMEHTa [Afs OXUBIIEHUS coumanbHo-
3KOHOMUYECKOW CUTyaumm 1 cnocoba ob6ecneunTb NOBbILLEHNE 3HAYUMOCTY NPUPOOHbIX
N KyNbTYPHBIX PECypCOB OGLUMH B 3MOXY OTTOKa HaceneHusi U3 CenbCKUX paioHOB BO
MHOTVX Pa3BUTLIX CTpaHaXx.

CnopTUBHbLIA TYpU3M, pacTylimii cybcektop, obnagarLLmii OrpOMHbIM MOTEHLMANoM
BO BCEM MWUpE.

MpuoputeT 3: co3pgaBaTb Gonbluee KONMYeCTBO Goriee KauyeCTBEHHbIX paboynx MecT:
o6pa3oBaHue U TPYAOYCTPOUCTBO

17.

18.

19.

20.

21.

22.

23.

Akagemua FOHBTO

B kayecTBe OLHOrO M3 OCHOBHbLIX HamnpaBfiEHWI CBOEN OEATENbHOCTM B pamkax 3Toro
npuoputeta, KOHBTO npeobpasosana ¢oHa Themis B Akagemuio FOHBTO, koTopas
BegeT paboTy MO CO3JaHWMio MeXAYHapoAHbIX LEHTPOB M OHMaHOBOW oOby4atoLlen
nnaTtgopMbl AN COBEPLUEHCTBOBAHMS HaBbIKOB, MOBLILEHUS YPOBHSI OOpasoBaHus ”
NPoOBeAEeHUs  cneunanuanpoBaHHbiX  oby4datowmx nporpamm. Akagemun HKOHBTO
nocesweH gokymeHT CE/110/4(b).

OpHo 13 HanpaeneHun gedarenbHocTn Akagemun KOHBTO 3aknovyaeTcs B yKpenneHum
noTeHuMana rocyaapCTB-4YNIEHOB MPUMMEHUTENbHO K obydeHuto B obnactm Typusma. B
2018 r. 0oOy4YeHMe C MOMOLLBK OYHbIX, OHMAMHOBLIX M KOMOWHMPOBAHHBLIX MPOrpaMm
npowwnu 700 y4acTHWKOB.

Bbinn nposefeHbl neperosopbl ¢ Caynosckon Apasueilt, MNMopTtyranuen, LLsenuapuen,
Npysuen n Kocta-Pukon o Hayane obyyeHust No nporpamMmam Ans pykoBoAuTeNnen B
MeXOyHapOoAHbIX LeHTpax, AeNCTBYIOLWNX B 9TUX CcTpaHax, B 2019 .

O6pa3oBaHMe U HaBblKM B 06/1aCTK Typu3ama

Ha 8-n MexayHapogHon BcTpede no Typuamy Ha LUWenkosom nytn HKOHBTO wu
YHuBepcutet umeHn Apuctotens B CanoHukax, [peuus, nognucann MemopaHaym o
B3aMMOMOHUMaHUK, MOCBSLLEHHbIA YKPEnneHnto coTpygHu4ecTBa B 06nacTu HayuvHbIX
nccnenoBaHui, 0COBGEHHO NPUMEHUTENBHO K pasBUTUO Typmuama Ha LLlenkoBom nyTu.

OpraHunsoBaHHbI B pamkax BbicTaBku ITB 1 B coTpygHudectse ¢ Google [Oduanor
BbICOKOIrO YPOBHA MO LIMAPOBLIM HaBblkaM B TypuaMe O0beauHun npeacTaBuTenen
BbICOKOIrO YpPOBHSI M3 CcTpaH EBponenckoro pervoHa And o6CYyXOEHUA BaXHOW ponu
LumMdpoBoro oby4eHus 1 B Liensax coaenctans obmeHy nHdopmaumnen ob nHuumnaTnBax u
Mepax MONMTUKKU, CMOCOOCTBYIOLLMX HapaluBaHuo noTeHumana B obnactn umdpoBbIX
TexHonorun B Typuame. Google 6yneT okasbiBaTh nogaepxky uneHam HOHBTO B
pearMpoBaHUM Ha HOBble TeHAeHUMM B obnactu LMpPOBLIX TEXHOMOMMN U BCTaloLLme
nepea TypuamMom npobnemsl, CBA3aHHbIE C UBMEHEHUSIMU, B KOTOPbIX HYXXAAeTCs CEeKTOop,
Cc Tem 4yTobbl yneHbl FOHBTO Mornu B MOMHOM Mepe UCMNofb3oBaTb CBOW MOTEHLMan
pasBUTMSA 1 BHECTM BKMaf B obecnevyeHne yCTon4MBOCTY.

Co3paHue pabounx mect

FOHBTO copgenctByeT nNPOBEAEHMIO HAyYHbIX WCCMNEAOBaHWMW, MOCBSLLEHHbIX
BO3AENCTBUIO Typmn3Ma Ha paboume mecta 1 OyayLiemy TpygoyCTPOMCTBa B CEKTOPE.
Kak Obino npeanoxeHo Ha 8- BcTpeye MWHWUCTPOB Typuama cTpaH «[ pynnbl
asaguatu» B ApreHtnHe, FOHBTO npegcraBuT goknag no 3TOMy BOMpocy Ha 9-1
BcTpeue, koTopas coctontca B AnoHun, B okTabpe 2019 .

MoagroToBKa KagApPOBOro pe3epBa U penyTauusa TPYyAOYCTPOMCTBA B TYpU3Me
KOHBTO akTMBHO copencTByeT mHMuMaTMBaM B obnacTv MnoaroTOBKM KagpoBOro

pesepBa 1 B 2019 r. co3gacT Jlury CTyOeHTOB, crneunanusvpylowmnxca B obnactu
Typuama, a Takke npegnpumMeT gpyrme MHMUMaTmBbl AN YKpenneHnsa ceasen mexay
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CEeKTOpOoM M 06pa3OBaTeJ'IbeIMVI yypexgeHnamm, n B ToM 4nucne O6y‘-la}0LLI,VIMVICF| B
HUX CTyaeHTaMn CTapLinx KypCoB.

MpuoputeT 4: noBblWaTb YCTOMYMBOCTbL W oObGneryatb nyrTewecTBUsi: 6Ge3onacHble,
HageXHble u becnpenAaTCTBEHHbIe NyTelwecTBUs

24,

25.

26.

27.

FOHBTO cotpygHuyana ¢ BcemupHon opraHusaumen sgpasooxpaHeHusi (BO3) B
Lensax noBbILLEHNs FOTOBHOCTU CTpaH K Ype3BbldariHbIM CUTyauusm B obractu
0OLLECTBEHHOrO 34paBOOXPaHEHUA W y4yacTBoBana B opraHusoBaHHon BO3
KoHhepeHLUMn BbICOKOrO YPOBHSA MO FOTOBHOCTM K 4Ype3BblYalHbIM CUTyaUMsM B
obnacTtun obLLeCTBEHHOro 34paBooxpaHeHuns, koTopas npowwna 3-4 aekabps B JnoHe.
B 3asBneHuun JIMoHCKON KOHMEpeHUMn MogYepPKUMBaAETCA HEOOXOOUMOCTb YMyYLIUTb
obMeH unHdopmaumen, Kak aToro TpebyoT MexayHapoaHble MeauKo-CaHUTapHbIe
npaeuna, W MNPUMEHATb KOMMIIEKCHble MNOAXoA4bl, OXBaTbiBallWMe CyObEeKTOB
OeATenbHOCTM B CeKTopax  BO34yLIHOro  TpaHcnopTa,  OBLLeCTBEHHOro
3[paBoOOXpPaHEHUs N Typuama.

B [akape, CeHeran, coctosncs nepBbii PermoHanbHbin cemmnHap KOHBTO/ 3ASBC no
Typmnamy n 6e3onacHocTn. TexHunyeckuin cemmHap FKOHBTO Obin opraHn3oBaH COBMECTHO
¢ 3anagHoapuKaHCKUM  3KOHOMMYECKMM UK BamnioTHbiM  coto3oM (3AEBC) u
npaButenbctBoM CeHerana. OkoH4aTenbHble pekoMeHJauuu, npeacTaBrieHHble Ha
3aKpbITUM 3TOrO0 MeponpuATus, Obinn HanpaBneHbl Ha copeilcTBue Goree akTUBHOMY
COTPYAHUYECTBY MEXAY Y4acTBYOLIMMM CTpaHaMu B 06n1actu Typusama u 6e3onacHoCTw.

Typ13m 1 BO3AYLWHbIA TPAaHCNOPT

Kak ykasbiBanocb B «COBMECTHOM 3asiBIEHUM O BO3AYLUHOM TPaHCMOPTE U Typu3Me:
OObeauHeHne ycunuMii BO WUMS YCTOMYMBOCTM», nognmucaHHom 18 mapta 2013 r., u
B MenenbvHCKOM 3asgBneHny O TypvM3Me M BO3AYLIHOM TPaHCMOPTE B LIeNax pas3BuTug,
npuHsaToM 14 ceHTabps 2015 r. MexayHapogHOW opraHusaumen rpaxxaaHCKon aBvaumm
(MKAQO) 1 BcemupHon Typuctckon opraHusaumen (KOHBTO), BO3AYLUHbIA TPaHCMOPT U
TYpM3M BHOCAT BaXKHeEWLWNI BKNag B rnobanbHOe 3KOHOMUYEeCKOoe NpoLBeTaHne, NprHoCS
MHOXXECTBO MPEVMMYLLECTB U MONOXMTESNBbHbIX NOOOYHLIX pe3ynbTaToB ANns obliectea u
SKOHOMUKM.

[MepBag KoHdepeHuunsa KOHBTO/MKAO Ha ypOBHE MUHUCTPOB MO TYPU3MY U BO3AYLIHOMY
TpaHcnopTy B Adpuke coctosnacbs B Kabo-Bepgoe. OHna onupanacb Ha nporpecc u
pesynbTaTtbl, AOCTUrHYTble B 00OMX cekTopax, K Obina npu3BaHa BblpaboTaTb
nparmMaTtuyHble peLleHns, KOTopble MO3BONAT adpuKaHCKMM rocygapcTsam  U3BreYdb
MaKCcMMarbHble MpeuMMyLlecTBa U3 pasBuTUSA Typu3mMa U BO3QYLUHOTO COOOLWEeHWs Ha
KOHTMHeHTe. B pamkax noaroTtoBkM K 3TOW KoHdpepeHumn HOHBTO BbinycTuna
cneumanbHbi [Joknag o6 OTKpbITOCTU Typuctudeckmnx Bu3 B Adpuke 2019 r., KOTOpbI
Ob1n onyGnmMKoBaH BO BpeMs KOH(PEePEHLMN 1 AOCTYMEH MO STOW CChIMKe.

MpuopuTeT 5: 3awMwaTb Hawe Hacnegue: coumanbHas, KyNnbTypHas M 3Kosiormyeckas
YyCTOM4YUBOCTb

28.

OueHKa yCTOMYMBOIO Typusma

IMpoEeKT No oLieHke YCTOMYMBOIO Typrama CMOCOOCTBYET pacLUMPEHUIO cdhepbl OXBaTa
TYPUCTMYECKOM CTaTUCTUKM 3a Npedenbl M3MepeHUn KONMUYEeCTBEHHbIX NokasaTenen
N 3KOHOMMYECKOro BO3OENCTBUS, C TeM 4ToObl obecnedntb yyeT B TOM 4ucre
coumanbHbIX W 3KOMOMMYECKUX acnekToB. [lpoBoaMMas MeXaMcuuniMHapHoM
pynnon SKcnepToB MO OLEHKE YCTOMYMBOrO Typuama nog armgon KomuTteTta no
cratnctuke HOHBTO u npu nopggoepxke OOH oueHka ycTOM4MBOro Typuama
npusBaHa crnocobctBoBaTb 0Ooree  rMyboKOMY  MOHUMaAHWUKD — cUTyauunm C
YCTOMHYMBOCTLIO TYpM3Ma, a TakKe MOHUTOPUHTY nporpecca. 3TO 0COOEHHO BaXXHO B
anoxy Llenen B o6nactu ycToM4YnBOro pa3BuTus.
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IOHBTO B nuvue cBoero Komutera no cratuctuke? (cm. Takke poknag o ero
3acegaHun, coctosiBwemcs B saHBape 2019r., B [MpunoxeHuun lll) oTBevana 3a
pa3paboTKy [ABYX €AMHCTBEHHbIX WMEKLMXCS MeXOyHapoOHbIX CTaHOapTOB B
OTHOLLEeHUN Typu3aMa W B HacTosillee BpeMsi BedeT HOBATOPCKyto paboTy mno
CO3[aHUI0 BO3MOXHOIO TPETbEero Takoro craHgapTa, a UMeHHO CTaTUCTUYecKow
OCHOBbI Afs1 OLEHKM YCTOMYMBOrO Typuama. Bblno co3gaHO HEeCKONbKO MPOEKTOB
CTaTmMcTM4eCcKkon OCHOBbI Afsi OLEHKM YCTOMYMBOro Typuama M npoBedeH psia
KOHCYNbTALMN, a TakKe NUIOTHOE TECTUPOBAHNE B CTpaHax (Kak SBMASHOLLMNXCH, TaK 1
He aBnsowmxcsa YneHamu FOHBTO). Ctatuctudeckasa kommceuss OOH (Ha cBoewn 50-
n ceccum B Mapte 2019r.) noggepxana nNpeanoXxeHue, Kacarwuweecss npouecca
3aBeplleHns noarotoBkm CTaTUCTUYECKOW OCHOBbI AONs €€ NpeAacTaBrieHus
Komuccumm B uensx ee yreepxkaeHna OOH B 2020 r. MNockonbKy paspaboTtka noboro
cTaHgapTa B obnactu ctaTUCTUKM B pPaBHOW CTeMeHW npeacTaBnsieT cobon Kak
TEXHWYECKYID, TakK W MNONMUTMYECKYD 3agdady, HaumoHanbHble TypuCTCKue
afMVHUCTpaUUM MOTYT CbIrpaTb KIHYEBYK ponb, obecneuymBasi KOHTaKTbl C WX
COOTBETCTBYHOLMMN HaunoHanbHbIMU CTaTUCTUYECKUMU WHCTUTYTaMM Ha CaMOM
BbICOKOM YPOBHE, C TEM YTOObLI 3TK MOCneaHne BbiCKasanucb B noaaepky OueHKu
YCTOM4MBOro Typmama B pamkax Ctatuctmyeckorn kommccumn OOH.

YTo KacaeTca BHeOpeHUs MeXOyHapoAHbIX CTaHOAPTOB B CTpaHax, B HacTosllee
Bpems HOHBTO B «koopguHaumm co Ctatuctmdeckum otaenom OOH Bepet
pa3paboTKy PykoBOACTBa MO COCTABMEHWUID BCMOMOraTesbHbIX cH4eToB Typuama (BCT) u
NpPoOOSMKAeT OCYLIECTBMATb MeponpuaTUS N0 HapaliMBaHWiO MNoTeHuuana B
OTHoWeHnn ©GasoBon crtatuctukm Typmama u BCT. Kpome Toro, OpraHusauums
obecneuvBaeT (pyHKUMOHMPOBaHME Hanbonee BCceoObLEMIIOLEN N3 nMmetomxcst 6as
OaHHbIX B OTHOLLEHUN TYPUCTCKOrO CeKTopa.

B 2018 r. MexayHapoaHas ceTb obcepsatopuii yctonymsoro Typuama FOHBTO (INSTO)
obbsBMNa O co3gaHuMM Tpex HoBbIX obcepBaTtopui. B kavecTBe napTHepoB
OTBETCTBEHHbIX TypHanpaBfieHWIN, OCYLLECTBSIOLMX MOHUTOPUHI YCTONYMBOIO Typuama,
K CeTu npucoeguHunucb pernoH AneHtexy B NopTyranuu, O6cepBaTopus YyCTOMUYMBOIO
Typmama HOxHoro Tuponsa B Utanum n ObcepBatopus ropoga lNaHambl B MaHawve. B
aHBape 2019 r. Ha BbicTaBke FITUR k ceTu npucoeamHunack nepeasi obcepBaTopust n3
Mcnanum (HaBappa).

B 2018r. B wrab-keaptupe OpraHuzauum B Magpuge npowrno [nobansHoe
coBeulanne INSTO. B cooTBeTcTBUM C Tpaguumen npegbiaywinx et B paMKkax
COBeLlaHns ObinyM OpraHM3oBaHbl OUCKYCCMU M CEeMWHapbl, HampaBfeHHble Ha OOMeH
MHdOpMaLMen 0 AOCTMKEHNAX U TPYAHOCTAX B OLLEHKE COLMAarbHOro, 3KONTOMMYECKOro u
3KOHOMMYECKOrO BO3AENCTBUSI Typuama B TypueHTpax. NamaTtys o npuoputete FOHBTO,
KOTOPbIN 3aKknioyaeTcsl B COAENCTBMN TEXHOIOMMYECKMM MHHOBALIMSM, CMOCOOCTBYIOLLIMM
YCTONYMBOMY TYPU3MY, YHACTHUKM MOCETUMM TPU CEMUHAPA, NOCBALLEHHbIX NOTEeHLMany
WHpopMaLMM C NPUBA3KON K reorpaduyeckMMm KoopauvHaTam MPUMEHUTENbHO K
NIaHUPOBAHUIO Pa3BUTUSA TypHaNpaBneHnii.

YcTonumBoe notpebneHne n nponsBoACTBO B TYPUCTCKOM CEKTOpe

lMpeoocTtaBneHne UMHCTPYMEHTOB WM pelleHMrd AOns  nepexoga K YCTOMYMBOMY
notpebneHvio 1 npou3BOACTBY: [lporpamMma yCTOMYMBOrO Typuama MpoJormkuna
MOMOJHATL PEECTP TEKYLUMX MPOEKTOB, MHCTPYMEHTOB W pELUEHMI OMS akTUBM3auuu
YyCTOMYMBOrO NOTPebneHmMss 1 nNpovM3BOACTBA B TYPUCTCKOM CEKTOpPe U MOBbIWATb
WHPOPMUPOBAHHOCTb O HUX. B 2018 r. B OHMANHOBLIM NopTdens nporpammbl Obino
BKMoYeHo 6onee 100 MHMUMATMB U PECYpCOB, OXBaTbIBAKLUX CaMble pa3Hoobpa3Hbie
BOMPOCHI, Takue Kak pasBUTUE MECTHON 3KOHOMMKW, MPUBIIEYEHNE K YYaCTUIO XKEHCKUX
rpynmn, 3aHMMaroLLMXCS TBOPYECKON nepepaboTKon OTXOAOB, HanaxuBaHUE KOHTAKTOB C
MMCI1T B uenodke co3gaHus [0OaBfEeHHOW CTOMMOCTU B Typu3me, COKpalleHue
NPOAOBOMbLCTBEHHBIX MOTEPb M OTXOAO0B, YCTOMYMBOE WCMONb3OBaHWE PEecypCoB UMK
yCTONYMBOE YyrpaBfneHne TypueHTpamu. B pamkax npoBoasuiencsa B HacTosilee

2

Ha 3acepanHun Komuteta CereTapmaT npegnoxun nepevMmeHoBatb KoMuTeT no craTUCTuKe W

BCNomMoraTesribHoOMy cHeTy Typuama B «KoMUTET NO CTaTUCTUKEY.
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Bpems cepum BebuHapoB KoopaMHALMOHHLIN LEHTP OpraHudoBarn npu MNoaaepKke
Mporpammbl  OpraHmsaumm OObeaMHEHHbIX Haumi no  okpyxarwuwen cpege U
npaesuTtenbctBa ®PpaHumm TpU LOOMNOSNHUTENbHLIE CECCUMM MO CreaylwyM TemaM:
«YcTonymBble  Mogenu  npegnpuHMMaTesibCKoOn — OeATeNIbHOCTW, OCHOBaHHble Ha
LUMKITMYHOCTU B aHTPOMOreHHon cpene», «LlMpkynspHas akoHoMuKa: WccrefoBaHue
HOBATOPCKOro MoAaxoda MPUMEHUTENBbHO K TYPUCTCKOMY cekTopy» U «LlnmknmyHocTb B
CMOPTUBHBLIX MEPOMPUATUAXY.

B mapte 2019 r. FOHBTO no peweHuto Cekpetapuarta nporpammbl «OgHa nnaHeTar
(Mporpamma OpraHunzaumm O6beanHeHHbIX Hauuin no okpyxatowen cpefe) 6birio BHOBb
nopy4yeHo pykosoAacTBo [lporpammont no ycrtonudmsomy Typusmy «OpHa nnaHeta» Ha
nepvoa 2019 - 2022 rr. bbinn Bo306HOBMEHbLI U MOMHOMOYMS NpaBuTenbcTBa dpaHumm
(MUHMCTEPCTBO IKOMOrMYECKOro U MHKIMIO3UBHOIO Nepexoa) B Ka4ecTBe COPYKOBOAMUTENS
aToM nporpammbl. B HacTosdlwee Bpems BegeTcss obGCyxOeHWEe U OLeHKa 3asiBOK
KaHOuMOaToB,  MPOSIBMBLUMX  WMHTEpeC K  OBYM  [OMOMHUTENbHbIM  MO3ULUSM
copyKkoBoguTENEN.

KOHBTO B coTtpyaHuyecTtse ¢ Nporpammort OpranHunsauun O6beanHeHHbIX Haumin no
oKpyXXatolen cpege W nNpyv NOAAepxKe npasutensctBa ®PpaHumm nposena
nccrneaoBaHMe HaumoHamnbHbIX Mep MOMUTUMKM B obnactu Typuama, C TEM YTOObI
cobpatb uHGOpPMaUMO O BHEAPEHUN MOAENen YCTOMYMBOrO MOTpedbneHns u
npous3BoAacTBa B MNONMMTUKY B obnactu Typuama. B pgoknage 3agaHbl MCXOAHbIE
napameTpbl, KOTOPbIE MOrYT UCMOMbL30BaTbCH B OLIEHKE Mporpecca, AOCTUIHYTOro B
BbINoNHeHun 3agayn 12.b. B pamkax Llenen B obnactn ycToM4MBOro passuTus, a
Takke Onsa dopmupoBaHua 6Gonee HarnsgHOro nNpeacTaBfeHUs O B3aMMOCBA3SX
MEeXAy HauuoHamnbHbIMM MepamMu MoNUTUKM B obnactu Typuama WM OcCTarbHbIMU
3agadvamu B pamkax LJYP 12. MonHbIi TEKCT Aoknaaa npeacTaBrieH 30ech.

[oknaa o6 yctonunsom Typusme u pesontoumns N'A OOH

20 pekabpsi 2018 r. N'eHepanbHas Accambnes OOH npuHana Ha oCHOBE KOHCEeHcyca
OCHOBaHHYK Ha goknage, nogrotoBrneHHom HOHBTO (utonb 2018 r.), pesontoumto
«Codelicmeue pasgumuro ycmoulyugo2o0 mypusma, eK/mo4as 9KomypusMm, 8 UHmepecax
nukeudauyuu Huwems U oxpaHbl OKpyxarwel cpedbr» (A/RES/73/245). OTa
pesonoumns, KOTopyl nogaepXanu B obuen crnoxHoctn 94 peneraumu, nNpusHaer,
YTO YCTOMYMBBLIA TYpPU3M, BKIHOHAA SKOTYPU3M, SIBNAETCS MHOMOMIaHOBbLIM BUOOM
[eaTenbHOCTM M MOXeT cnocobCcTBOBaTb peanusaummM BCeX TPex KOMMOHEHTOB
YCTOMYMBOrO PasBUTUS M OOCTMKEHUIO Lenen B obnactu yCTOMYMBOro passBuTUs, a
TaKkke MOAYEPKMBAET BaXHOCTb OOecnevYeHuss OTBETCTBEHHOrO YnpaBrieHUs
pecypcamu, yCTpaHeHUs HeraTMBHbIX MOCNEeACTBUI HecOanaHCMPOBaHHOIO Typ13ama,
y4yeTa 3KOOMMYecKnx 1 coumanbHO-KyNbTYPHbIX BO3MOXHOCTEN 1 obpallaeT ocoboe
BH/MMaHMe Ha HeobXo4MMOCTb 00ecrneYnTs BHEQPEHME B CEKTOPE Typuama MOAENEN
paumroHanbHOro NnoTpebneHnst 1 NPON3BOACTBA.

Tpr3M N N3MEeHeHne Knnmarta

Ony6nukoBaH goknaz, KOTOPbIN COAEPXUT CBOAHYIO MHAOPMaLMIO M3 MaTepmarnos U
npeseHTauumn, npeacTaBneHHbix Ha PernmoHanbHom cemuHape HOHBTO no
N3MEHEHMIO KnMMaTa, buopasHoobpasnio 1 YCTONYMBOMY PasBUTUIO TypusmMa. B Hem
paccmaTpuBaroTCa BO3OENCTBME M3MEHEHMS KNMMaTta Ha pasBuTtue Typuama, CBs3b
Mexagy YCTOMYMBbLIM pasBuTMEM TypuamMa W COXpaHeHnem OuopasHoobpasusd, a
TaKkke TO, Kakum 0oOpas3om BCe 3TO YYMTbIBAETCA B MEXaHW3Max YnpaBreHus B
COOTBETCTBYWLUMX  TypHamnpaBlieHusX. OTOT  pernoHanbHbli  CeMUHap U
COOTBETCTBYWOLWMIA  Aoknag  Obinv  MOArOTOBMEHbI  MpU  MNOAAEPXKKE  CO
CTOPOHBI nHnumatmebl KOHBTO/ Chimelong.

FOHBTO coBmecTHO ¢ MexayHapoaHblM TpaHcnopTHbiM dhopymom (ITF) Beget paboty
no nepecMmoTpy oueHku obliern OonM TYPUCTCKOro cektopa B BblOpocax MapHUKOBbIX
rasoB MpPUMMEHUTENbHO K TpaHCMopTy. JTa oueHka OygeT conpoBOXAaTbCs
OCYLLIECTBMMbIMM Ha MpakTuke pekomeHaaumamun. OxupaeTcs, YTo pes3ynbTaTbl 3TOro
nuccnegoBaHusa 6yayT onybnukoBaHbl B cepeanHe 2019 r. B pamkax aToro uccnegoBaHus
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19-21 Hosibpa 2018 r. B wTtab-kBaptupe HKOHBTO ©6bino npoBefeHO BHYTPEHHee
coBellaHue ¢ ydactmem ITF, Amadeus, Innovation Norway n Western Research Institute.
OHo 6bINO MOCBSALWEHO aHanu3y Typu3ma M CBA3aHHOIMO C HMM Chpoca Ha BO3OYLUHbIN
TpaHCMOPT, a TakKkKe «MO3roBOMY LUTYpMy», HamnpaBleHHOMY Ha Gonee rnybokoe
NMOHMMaHME BO3OENCTBMSA MOMMMTUYECKMX CLEHapueB Ha CHWKEHWE WHTEHCUBHOCTYU
BbIOPOCOB 1 BbIPpAbOTKY OCYLLECTBMMbIX Ha MpakTMke pekoMeHgauui B obnactu
TYPUCTCKOW MOMUTUKW, KOTOPbIE€ [OIDKHbI CTaTb OCHOBHbIMW pe3ynbTaTamym 3TOro
nccnenoBaHus.

FeHpepHoOe paBeHCTBO U TYpPU3M

BaXHOCTb reHOepHOro paBeHCTBa M pacLUMPEeHUs MnpaB M BO3MOXHOCTEMN XEHLUUH U
neBoyek nogyvepkmaetcsa B Llenn B obnactu yctonumsoro passutusa 5: «ObecneyeHune
reH4epHOro paBeHCTBa U pacLlUMpeHne nNpaB Y BO3MOXHOCTEN BCEX XEHLUWH U OEBOYEK K
2030 rogy». B wHaoycTpum Typuama, rae OOnbLUMHCTBO TPYAALIMXCS COCTaBNSAOT
KEHLUMHbI, KOTOpble TEeM He MeHee BCe elle 3aHMMalT B OCHOBHOM
HM3KooMa4yMBaemMble, Hambornee ysi3BMMble MO3MLUKN, BONPOCaM reHAEepHOro paBeHCTBa
npuaaeTcsa ocoboe 3HaveHue.

C ydyeTOM 3TOr0 M MpUHMMAs BO BHWMaHWe Yycriex MNepBOro Bbinycka [nobanbHoro
goknaga o ponu keHwwmH B Typuame, KOHBTO BO306HOBMNA COTPYOHUYECTBO CO
Ctpyktyport «OOH-xeHWuHbl» Ans MOArOTOBKM BTOPOro BbiMycka Adoknaga Mpu
[OMOMHUTENBHON NoJaepXKe CO CTOPOHbI HOBbIX MapTHepoB: TAMC (I'epmaHckoro
areHTcTBa MO MEeXAYHapoAHOMY COTpyAHM4YecTBY), BcemupHoro 6aHka v KomnaHum
Amadeus.

Kpome Toro, B 2018 r. no numumatnee 12 xeHLWmH-MUHUCTPOB Typrama 13 ctpaH Adpurku
Obina cosgaHa Jlvgepckas uerneBasi rpynna Mo paclUMPEHMIO MpaB M BO3MOXHOCTEN
XKEHLUMH B TYpUCTCKOM cekTope. Ha cerogHsilwHuin AeHb aTa Llenesas rpynna nposena
TpW 3acefaHus 1 cornacoBara CBOW Kpyr BeAeHus.

B TOM >xe KOHTeKCTe M B Liensax NpUBreYeHns BHUMaHNsS K HeobxoammocTu obecneveHnst
paBHbIX YCMOBUI B TYPUCTCKOM CEKTOPE ANS OOCTMKEHUSA paBeHCTBa B Hosiope 2019 . B
Pecnybnuke MaHa nponget 1-n PervonanbHbin koHrpecc FOHBTO no pacuwivpeHuto npas
1N BO3MOXXHOCTEW XEHLLMH B TYPUCTCKOM CEKTOpe, Ha KoTopom ByaeTt yaerneHo ocoboe
BHUMaHue Adpuke.

Typusm u KynbTypa

KynbTypHbIi Typu3amM paccmaTpvBaeTCs Kak BaXHbI  (pakTop, CNOCOOCTBYHOLLMN
COXpPaHeHWIo Hacneausi, oxpaHe OpM KyJbTYPHOIO CaMOBbBIPaXXEHNS 1 SKOHOMUYECKOMY
passuTuio. B Jdeknapauunn 3-in BcemupHoit koHdepeHumn FKOHBTO/KOHECKO no Typuamy
U KynbType, KkoTopas npowna B pgekabpe 2018 r. B Ctambyne, nogvepkuBaetcs
BaXXHOCTb YKpEnneHns CUHepreTM4ecKoro B3auMoLenCcTBUSA MEXAY TYPU3MOM, KyrbTypou
N 3aMHTEPECOBaHHbIMW CTOPOHaMW B MECTHbIX OOLMHaxX, C TeM 4ToObl obecneunTb
MaKCMMarnbHO LUMPOKUA [OCTYN K MOMOXMUTENbHBIM pe3ynbTataM, CBA3aHHbIM C
Typuamom. [MnaHupyeTcd, 4to cnepywwas BcemunpHasa KoHdepeHUMss Mo Typusmy u
KynbType npongeT B Knoto, AnoHus.

[JocTynHbIN Typu3M gns Bcex

FOHBTO npopomkaeT COTpPYAHMYECTBO B 0BNacTu OOCTYMHOrO TypuM3Ma C UCMaHCKUM
¢doHaom ONCE, «koTopbin cnocobcTByeT cOLManbHOW  WMHKMO3UMM  Nogen ¢
WHBaNUOHOCTLIO, YTO SIBNSETCS LIEHTpanbHOM COCTaBMsOWEN pa3BUTUSi OTBETCTBEHHOMO
N UHKIIO3MBHOIO Typuama. KpoMme Toro, COBMECTHO C MMHUCTEPCTBOM Typuama JkBagopa
FOHBTO opranusyetr 1-t0 MexagyHapogHyto koHdepeHuuio HOHBTO no Typuamy u
[OCTYMHOCTU, kKoTopas nponaeT B Knuto, SkBagop, BO BTOPOM MONyroaun 3Toro roga.

FOHBTO wn dong ONCE nopnucanv npoTOKON O HaMepeHusX B Lensax NoAroTOBKM
3KCMeprMEHTanbHOro MpoekTa Mo TPYAOBOW MHTErpauuu niogenr ¢ MHBanmugHocTbh. B
HacTosilllee Bpems  MOMHOCTbI0  MOAFOTOBMEHHbIA  3KCMEPUMEHTANbHbLIA  NPOEKT
obcyxgaeTcsa CTOPOHaMMU.
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47.

48.

49.

50.

51.

52.

Kpome Toro, B koopauHauum ¢ d¢oHagom ONCE Bepetcs paboTta no cosgaHuio
noowputensHoro gunnoma KOHBTO gns OOCTynHbIX TypHanpaBfieHWn, KOTopbi OyaeT
NPUCYXOaTbCHA B 3HaK NMPU3HaHWS U B LIENSX MNPOOBWDKEHNS OOCTYMHbIX TypHanpaBrieHnn.
MepBbIi AUMAOM MOXET ObITb NPUCYKAEH B TedeHne 2019 .

FMmobGanbHbIN 3TUYECKUNA KOOEKC Typu3Ma

BcemupHbin  koMuTeET NO  3Tuke Typuama (BK3T) saBnaetca 6GecnpucTpacTHON
WHCTaHUMEN, KOTopas OTBeYaeT 3a MHTeprnpeTaumto, NPUMEHEHNE N OLIEHKY MONOXEHWNA
Kopekca. B COOTBETCTBUMU c pesonoumnen 636(XX) eHepanbHom
accambnen, uneHckuii coctaB BKOT o6HOBNsieTcs HaMoMoBUHY Kaxable ABa roga. B
aTon cBs3n B ceHTsibpe 2019 r. 4oMmkHbl ObITb 3aNOSTHEHbI YEThIPE BakaHTHbIE MO3ULNN C
YeTbIpeXeTHUM CPOKOM MosiHoMounin (2017-2021 rr.).

B pamkax mMeponpusiTuii Mo COAEWCTBUIO pacnpocTpaHeHuto MnobanbHOro 3TMYEeCKoro
Kogekca Typuama BKOT BbicTynaeT B kKauyecCTBe XKOpU KOHKypca Ha npucyxaeHvne Harpan
IOHBTO B ob6nactu 3tuku, B KOTOPOM MOFYT ydacTBoBaTb Ntobble KOMMaHuu W
accoumaumu, oduumanbHo nognucaswme O6s3aTENbCTBO  YaCTHOMO  CeKkTopa
cobnopgaTte NpuHUMMBLI [1obansHOro 3aTUYECKoro Kopaekca Typuama v npefcTaBuBLUME
oT4yeT O ero ocyuwecteneHun. Mobeautenem koHkypca 2019 r. crana 6pasunbckas
opraHmsaumst Servico Social do Comércio (Sesc), koTopasa CTpPOro npuaepXxumBaeTcs
MPUHLUMMOB 3KOJTOTMYECKOW W COLMAanbHON OTBETCTBEHHOCTM W OpraHudyeT LUMPOKWUIA
CMeKTp MeponpusaTuin B obnactu coumansHoro Typmama.

Bepcus PamMo4HOM KOHBEHLIMWM MO 3TUKE Typuama Ha aHrfIMACKOM si3blke, OCHOBaHHasi
Ha OTnyeckoM kogekce, bbina yTBepxaeHa [eHepanbHOM accambneen B 2017 1. B
cootBeTcTBUM C pesontoumen 707(XXIl) CekpetapuaT KoopOvHMPOBan MepeBon U
yTBEpXXKAEeHMEe TekcTa KoHBeHUUn Ha Bcex oduumanbHbix sidbikax FKOHBTO, ¢ Tem 4TobbI
KoHBeHLMA morna ObiTb npeacTaBneHa Ans NpUHATUMA Ha 23- ceccum [eHepanbHOM
accambnen (Cankt-lMeTepbypr, Poccunckaa Pepepaumsa, 2019r.). B cnydae
yTBEPXXAEHMS 3Ta KOHBEHUMS CTaHET NepBoOr MexayHapoaHon koHBeHumen FKOHBTO.

Typuam n LYP: Bknag B lNoBecTKy gHA B obnacTu yCTOMYMBOro pa3BUTUS Ha
nepuopg o 2030 ropa

CoBMeCTHO ¢ ApyrMmn napTHepamu B obractu pasBuTUS U rocygapcTBaMmn-yrieHamu
FOHBTO opraHusyeT «Kpyrnbii cTon AoOHOpPOB B obnacTtu Typu3ma B pamkax [loBecTku
OHs8 B obrnactu yctomumBoro pas3sutus Ha nepuog no 2030 r.», uenb KOTOPOro
3aKNOYaeTcs B yBENUYEHUM MOTOKOB MEXAYHapOAHOW NOMOLUM Ans hUHaHCUPOBaHUS
Typuama B pamkax [loBecTkM OHS B 006MacTM yCTOMYMBOrO pas3BUTUS Ha MNepuod Ao
2030 roga, B xoae npoeogumoro BTO n O3CP MobanbHoro o63opa NomoLyy B obractu
Toproenu (3-5 nonsa 2019 r.) B XXeHese.

Pecdopma OpraHmsaumm OOBeauHeHHbix Hauun — [MepeopueHTauusi cuctTeMbl
pa3Butua OpraHnsaumm O6begnHeHHbIX Hauun n ee nocneacteua ana KOHBTO

OT0T BOMpOC Yxe Obin npeactaBneH BHMMaHMio CoBeTta Ha ero 109-i1 ceccun B
BaxpenHe (gokymeHnT CE/109/3(a) rev.1). Bknag KOHBTO B coBmecTHOe MOKpbITUE
pacxo4oB B paMkax cucTembl koopaumHatopos-pedngeHtoB OOH — Mpynnel OOH no
YCTOMYMBOMY pa3BuTUIO OyaeT B Lernom cnocobCcTBOBaTb MOBLILWEHUIO 3O(EKTUBHOCTHU
pesatenbHocTn OHBTO Ha Gnaro pasBuBalOLUXCS FOCY4apCTB-UNEHOB Ha CTPaHOBOM
ypoBHe. OnepauunoHHble ¥ rHaHcoBble o6dA3aTenbCTBa, a Takke MpeuMyLlecTsa
yyactusa gns KOHBTO nogpo6Ho ocselleHbl B [punoxeHuu 1V.

['eHepanbHbIA cekpeTapb HanoMuUHaeT yneHam MCnonHUTenbHOro coBeta O TOM, YTO
CyMMa B3HOCA MO JIMHUW COBMECTHOrO MOKPbITUA pPacxodoB B paMKaxX CUCTEMbI
koopamHaTtopoB-pe3ngeHToB OOH B pasmepe 100 000 gonnapos CLUA B roa He 6bina Hu
3annaHnpoBaHa, HU BKIOYeHa B nporpammy pabotbl u Gogxketr KOHBTO Ha 2016-
2017 rr. 1 He BKIoYanacb B nporpammy paboTbl n GrompkeT Ha 2018-2019 rr. Bonpoc o
BO3MOXHOW 0053aHHOCTM MO BbiNflaTe CyMM 3a Mpouledlie nepuoabl Heobxooumo
NPOSICHUTL C (OUHAHCOBLIMM W OPUOUYECKMMW TpynnaMuM K BbipaboTaTb MO HeMy
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53.

54.

peleHne coBmecTHO ¢ pynnon OpraHunzaumm O6beanHeHHbIX Hauum no yctonymsomy
pasBUTUIO.

Yto kacaetca nepmoga 2020-2021 rr., [eHepanbHbI CekpeTapb HanoMuWHaeT 4YrfieHam
WMcnonHnTensHOro coBeTa, YTO B COOTBETCTBUM C COrMalleHneM O COBMECTHOM MOKPbITUM
pacxodoB B paMKax CUCTEeMbl KoopAauMHaTopoB-pe3vaeHToB OOH cormacHo NyHKTy
11.10 (b) pesontoumm T'A OOH 72/279, exeroaHbin B3Hoc FOHBTO B Mpynny OpraHvsayum
OObeguHeHHbIX Hauuii no yctonmumBomy passutuio OGygeTt coctaBnsatb 200 000
ponnapos CLUA B roa, uto B obwewn cnoxHoctu coctaBut 400 000 gponnapos CLUA Ha
nepuog 2020-2021 rr.

Kpome Toro, okoH4aTenbHOE peLleHne 0 BHECEHUW BKaaa B (oMHaHCMpPOBaHWE CUCTEMBI
KoopamnHatopos-pe3ngeHToB  [pynnbl  OpraHudauun  O6beanHeHHbIX  Hauunm  no
ycTonumBomy passuTtuio notpebyet ot KOHBTO B 3HaunTenebHON CTENeHN NepecMoTpeTb
MeToabl paboTbl pernoHanbHbIX AenaptameHtoB HOHBTO wu  npegycmoTpeTb
OOMOSHUTENbHbIE ACCUTHOBAHMS Ha IOOCKME pPecypcbl, C TeM 4YTOObI MCMOMb30BaTb
HOBblE BO3MOXHOCTU, BO3HMKawwwme 6narogaps CTOOH. MNMomumo aTtoro, noTpebyeTcs
ynyywnTb MNOAFOTOBKY M pPaclMpUTb BO3MOXHOCTM FOCYAapCTB-YNIEHOB, YTOObI OHM
MOFM BOCMOMb30BaTbCA MNPEVMMyLLEeCTBaMy CUCTEMbI KOOPOUHATOPOB-PE3NOEHTOB Ha
CTpPaHOBOM YpPOBHE.

*k*k
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MpunoxeHwue I:

Cnucok meponpusatun KOHBTO
2018
October
Oct. UNWTO-UOC Master course on “Strategy ~ Spain
2018 — and Sustainable Management of Tourism
July Destinations" at the Open University of
2020 Catalonia
1-28 UNWTO Training Programme in the Manama, Bahrain
Kingdom of Bahrain on Tour Guiding
2" UNWTO Workshop on Tourism Growth Mongolia
week Management
10-12 8th UNWTO International Meeting on Silkk  Thessaloniki, Greece
Road Tourism
15-16 UNWTO Conference on City Breaks: Valladolid, Spain
Creating Innovative Tourism Experiences
22-23 Global INSTO Meeting UNWTO Headquarters,
Madrid, Spain
24-25 Second Meeting of the Working Group of UNWTO Headquarters,
Experts on Measuring the Sustainability of ~ Madrid, Spain
Tourism
26 First Meeting of the Editorial Board on UNWTO Headquarters,
Statistical Framework for Measuring the Madrid, Spain
Sustainability of Tourism
25-27 12th UNWTO/PATA Forum on Tourism Guilin, China
Trends and Outlook
30-31 Executive Council - 109th session Manama, Bahrain
Oct. UNWTO Tourism Tech (Ad)venture Forum
31 Oct.
— 1 Nov.
November
5-9 UNWTO course - Tourism and Digital Zacatecas, Mexico
Transformation: Impact on the
Development of the Tourism Model
6 UNWTO & WTM Ministers' Summit 2018 WTM, London, United
Kingdom
11-15 UNWTO/WAEMU Regional Workshop on Dakar, Senegal
Tourism and Security
12 47th Meeting of the Board of Affiliate Hamedan, Iran
Members
12-14 International Seminar on Harnessing Hamedan, Iran
Cultural Tourism through Innovation and
Technology
40th UNWTO Affiliate Members Plenary
Session
15-16 2nd International Congress on World Sofia, Bulgaria
Civilizations and Historic Routes
26-28 UNWTO/Chimelong Sub-region Capacity Pakse, Lao PDR
Building Workshop on Nature based
Tourism for Mekong Sub-region Countries
December
1-2 21° Meeting of the World Committee on Istanbul, Turkey
Tourism Ethics
3 UNWTO.TedQual Certification Tokyo, Japan
International Seminar
3-5 3rd UNWTO/UNESCO World Conference Istanbul, Turkey
on Tourism and Culture: Benefits for All
11-12 UNWTO Tourism Tech Adventure: The Buenos Aires, Argentina

Americas

BcemupHas Typuctckas opraimsauus (UNWTO) — cneunanusmpoBaHHoe yupexaeHne OpraHnsaunn O6beanHeHHbIx Haumin
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2019
January
14-18 ASEAN Tourism Forum 2019 Ha Long Bay, Viet Nam
23-27 UNWTO events at FITUR Madrid, Spain
24 10th edition of the Tourism Investment and Madrid. Spain
Business Forum for Africa (INVESTOUR) » 9P
2nd Global Conference on Jobs and
29 Inclusive Growth: Small and Medium Jamaica
Tourism Enterprises (SMTES)
February
UNWTO/Chimelong Initiative: Sub-regional
Capacity Building Workshop on
19-21 Sustainable Tourism & Biodiversity Pakse, Lao PDR
Conservation for the Mekong Sub-region
Member States (Pakse, Lao PDR)
First meeting of the Expert Group on the
25 Tourism Satellite Account Compilation UNWTO Headquarters
Guide
19™ meeting of Committee on Statistics
26-27 and the TSA UNWTO Headquarters
Second Meeting of the Editorial Board on
27 Statistical Framework for Measuring the UNWTO Headquarters
Sustainability of Tourism
March
o 4™ UNWTO Euro-Asian Mountain Tourism  Berchtesgaden,
Conference Germany
6 9" UNWTO Silk Road Ministers Meeting Berlin, Germany
48th Meeting of the Board of Affiliate .
6 Berlin, Germany
Members
6 Pre-Launch Event of the Global Report on Berlin. German
Women in Tourism, Second Edition ' y
7 H|gh_—LeveI Dialogue on Digital Skills in Berlin, Germany
Tourism
8™ UNWTO Silk Road Tour Operators .
7 Berlin, Germany
Forum
45th Meeting of the Regional Commission
for the Middle East .
24-25 UNWTO Tourism Tech Adventure: Middle 270 E9yPt
East
UNWTO Forum: Facing the Demographic
26 Challenge Through Tourism and Segovia, Spain
Innovation
27.99 UNV\_/TO/ICAO_Jomt M|n|st_er|al meeting on Sal, Cabo Verde
Tourism and Air Transport in Africa
April
5 UNWTO Mayors Forum for Sustainable Lisbon. Portuaal
Urban Tourism (by invitation only) ' 9
9-11 UN)NTO I_Exec_u_tlv_e Educgtlon Wo_rkshop _ Dubai, UAE
on “Sustainability in Tourism Destinations
UNWTO Tourism Tech Adventure:
26 Innovating for the Sustainable Panama City, Panama
Development Goals
UNWTO Tourism Tech Adventure: Scaling Cartagena de Indias,
28-29 up Colombia
May :
S .
2_3 1 UNV\('_FO Gastronomy Tourism Start-up San Sebastian, Spain
Competition
th
2.3 5 UNWTO World Forum on Gastronomy San Sebastian, Spain
Tourism
i) - : P
15-17 64" Meeting of the Regional Commission Guatemala

for the Americas and Seminar on

BcemupHas TypucTtckas opraHusaums (UNWTO) — cneumanmanpoBaHHoe yupexaeHne OpraHnsaunn O6beanHeHHbIX Haumi
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Destination Management

64" Meeting of the Regional Commission

27-30 f Zagreb, Croatia
or Europe
TBC UNWTO Quest Seminar Japan
June
31> Joint Meeting of the UNWTO
Commission for East Asia and the Pacific
(CAP) and the UNWTO Commission for
3-5 South Asia (CSA) Bhutan
53" Commission for East Asia and the
Pacific and 57" Commission for South
Asia
Seminar on SDG, Sustainable
4 Consumption and Production (SCP) and Bhutan
Gross National Happiness (GNH) through
Tourism
17-19 110th ;ession of the UNWTO Executive Baku, Azerbaijan
Council
UNWTO Tourism Tech Adventure I .
18-19 Seminar: A Georgian Gastronomy retreat Thilisi, Georgia
17-20 13th UNWTO _A§|a and the Pacific Republic of Korea
Executive Training Programme
TBC UNWTO Course on Rural Community Tourism Jujuy, Argentina
July
TBC International Seminar on Tourism Demoqraﬂc People’s
Republic of Korea
1-27 Maestria OMT — Anédhuac: Politica y Mexi
- P S : - exico
Planificacion turistica (online and in situ)
o5 Train the Trainers Course for Tourism Estoril, Portugal
Educators
UNWTO Donors Round Table — Tourism
for Development Facility 2030, side event
of the World Trade Organization Global
3-5 Aid fpr Trade ReV'e"_V . I Geneva, Switzerland
Tourism for Economic Diversification and
Inclusive Growth in the 2030 Agenda, side
event of the World Trade Organization
Global Aid for Trade Review (TBC)
2nd UNWTO Tourism Tech Adventure for . .
9-10 the Americas (EdTech) Santiago, Chile
August
World Tourism Conference 2019 (5th
Edition) - Beyond Tourism, Beyond Kuala Lumpur, Malaysia
26-28 Expectations
September
62nd Meeting of the Regional Commission  Saint Petersburg,
10 . . ;
for Africa Russian Federation
23rd session of the UNWTO General Saint Petersburg,
9-13 Assembly Russian Federation
27 World Tourism Day India
UNWTQ Academy Regional Wgrkshgp in Bucharest & Danube
Romania on Tourism Marketing: Designing .
. Delta, Romania
TBC a promotional strategy
TBC UNWTO Students’ League Announcement TBC
October
Oct. UNWTO-UOC Master course on “Strategy
2019 and Sustainable Management of Tourism Spain
Jul. Destinations” at the Open University of
2021 Catalonia
8th UNWTO Global Summit on Urban
) Nursultan, Kazakhstan
9-12 Tourism
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1st UNWTO Sports Tourism Start-up

15-16 o Barcelona, Spain
Competition

16-17 Internat.|0.r.1al Conference on Tourism and Quito, Ecuador
Accessibility

2223 2019 Global INSTO Meeting soan Maarid,
3rd Ministerial Roundtable, Tourism EXPO Osaka. Japan

24 Japan 2019 »vap

25-26 9th G.20 Tourism Ministers' Meeting \l;:{t)(;r:]an, Hokkaido,

TBC 13th UNWTO/PATA Forum on Tourism Guilin, China
Trends and Outlook
Face-to-Face, Ministers and Private Sector

TBC CEOs Session, Global Tourism Economy Macao, China
Forum

TBC UNWTO Regional Course (subject thc) Mexico

November

2530 Regional Conference on Gender Ghana
Empowerment
UNWTO Regional Conference on

TBC Education, Employment gnd Community Maldives
Development - Responding to the
Attainment of SDG's

December
4th UNWTO Global Conference on Wine .
: Chile

5-6 Tourism
4th UNWTO/UNESCO World Conference

tbc Kyoto, Japan

on Tourism and Culture
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MpunoxeHwue Il: Cnucok ny6nukauun KOHBTO

The Gulf Cooperation Council (GCC) Outbound Travel Market with Special Focus on Europe as
a Tourism Destination

This report provides a thorough analysis on the current and potential performance of the GCC
outbound travel market, comprising six countries. The report also provides in-depth insight into
the three main markets, Saudi Arabia, United Arab Emirates and Kuwait, through interviews with
the consumer and travel trade. The report concludes with specific recommendations on how to
position and market the destination Europe to GCC tourists.

Final Report of the UNWTO Regional Seminar on Climate Change, Biodiversity and Sustainable
Tourism Development

This report comprises a summary of the proceedings and the presentations made during the
UNWTO Regional Seminar on Climate Change, Biodiversity and Sustainable Tourism
Development. The event was held within the framework of the 30th Joint Meeting of the
UNWTO Commission for East Asia and the Pacific and the UNWTO Commission for South Asia
in Nadi, Fiji, from 18 to 20 June 2018.

Sustainable Mountain Tourism — Opportunities for Local Communities

Recognizing the potential of mountain tourism for driving the socioeconomic growth and
development of local communities, this publication presents a summary of the information
generated at UNWTO’s mountain tourism events (i.e. World Congress on Snow and Mountain
and Euro-Asian Mountain Tourism Conference), including a systematic definition of mountain
tourism. In addition, it gives an overview of the development of mountain tourism in different
parts of the world over time, and the recent structural changes affecting this segment as a result
of new market patterns.

Exploring Health Tourism

The ETC/UNWTO publication on Exploring Health Tourism aims to provide a better
understanding of the growing segment of wellness and medical tourism. The study introduces
the evolution of health-related tourism products and services from all around the world and
provides insights into the current situation of the industry, as well as the future potential. It also
includes a comprehensive taxonomy that serves as a common reference for tourism
destinations operating in this field, as well as a practical toolkit to assist NTOs and DMOs with
their planning and management of health-related tourism activities.

UNWTO World Tourism Barometer

The UNWTO World Tourism Barometer provides a regular update on latest trends in
international tourism worldwide covering indicators such as international tourist arrivals,
international tourism receipts and international tourism expenditure.

Yearbook of Tourism Statistics, Data 2013 — 2017, 2019 Edition

Understanding, for each country, where its inbound tourism is generated is essential for
analysing international tourism flows and devising marketing strategies, such as those related to
the positioning of national markets abroad. Deriving from the most comprehensive statistical
database available on the tourism sector, the Yearbook of Tourism Statistics focuses on data
related to inbound tourism (total arrivals and overnight stays), broken down by country of origin.
The 2019 Edition presents data for 197 countries from 2013 to 2017, with methodological notes
in English, French and Spanish.

Compendium of Tourism Statistics, Data 2013 — 2017, 2019 Edition

Statistical information on tourism’s multiple facets is pivotal in advancing knowledge of the
sector, monitoring progress, promoting results-focused management, and highlighting strategic
issues for policy decisions. Deriving from the most comprehensive statistical database available
on the tourism sector, the Compendium of Tourism Statistics provides statistical data and
indicators on inbound, outbound and domestic tourism, as well as on the number and types of
tourism industries, the number of employees by tourism industries, and macroeconomic
indicators related to international tourism. The 2019 edition presents data for 203 countries from
2013 to 2017.

Walking Tourism — Promoting Regional Development
Walking tourism is now one of the most popular ways to experience a destination. It allows
tourists to better engage with local people, nature and culture. It also meets the growing
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demand of travellers of outdoor activities in general, including when they travel. Walking tourism
can be developed anywhere as a sustainable tourism offer with a relatively small investment. It
can bring about social and economic benefits to residents and communities if properly
developed and managed. This report showcases various successful examples of walking
tourism and aims to serve as a practical reference for destinations with a focus on the role of
walking tourism in regional development.

The 21st Century Maritime Silk Road — Tourism Opportunities and Impacts

The 21st Century Maritime Silk Road is a key component of China’s Belt and Road Initiative
and, as such, can play a crucial role in the development of maritime infrastructure throughout
Asia and the Pacific in the coming years. This report, developed with the kind support of Sunny
International, looks into the overall impacts of the Maritime Silk Road on tourism and assesses
the tourism potential of Maritime Silk Road thematic routes across Asia and beyond. The report
shows that cruise tourism, targeted investments in decayed maritime infrastructure and the
reutilization of ancient port cities can reinvigorate available heritage, support local communities
and help diversify a country’s tourism sector.

‘Overtourism’? Understanding and Managing Urban Tourism Growth beyond Perceptions
Volume 2: Case Studies

The first volume of the report "Overtourism’'? — Understanding and Managing Urban Tourism
Growth beyond Perceptions" examines how to manage tourism in urban destinations to the
benefit of visitors and residents alike, showcasing eleven strategies and 68 measures to help
better understand and manage visitor growth in cities. This second volume includes 18 case
studies across the Americas, Asia and the Pacific and Europe — Amsterdam, Antwerp,
Barcelona, Berlin, Besali, Cambridge, Dubrovnik, Edinburgh, Ghent, Hangzhou, London,
Lucerne, Macao (China), New York, Lisbon, Seoul, Porto, Prague and Venice — on how cities
are implementing the following eleven strategies: 1. Promote the dispersal of visitors within the
city and beyond; 2. Promote time-based dispersal of visitors; 3. Stimulate new visitor itineraries
and attractions; 4. Review and adapt regulation; 5. Enhance visitors’ segmentation; 6. Ensure
local communities benefit from tourism; 7. Create city experiences that benefit both residents
and visitors; 8. Improve city infrastructure and facilities; 9. Communicate with and engage local
stakeholders; 10. Communicate with and engage visitors; and 11. Set monitoring and response
measures.

UNWTO Global Report on Inclusive Tourism Destinations: Model and Success Stories

This publication, prepared in collaboration with Affiliate Member Globaldit, presents a model for
inclusive tourism which refers to the capacity of tourism to integrate disadvantaged groups so
that they can participate in, and benefit from, tourism activity. Through case studies, the report
showcases how tourism can function as a vehicle for sustainable development and the
reduction of poverty and inequality in the context of the 2030 Agenda.

The potential of tourism to achieve the SDGs in Ibero-america

This publication was launched on the occasion of the 1st Ibero-American Meeting of Ministers of
Finance and Tourism held in La Antigua, Guatemala, in September 2018 and organized by the
Ibero-American General Secretariat (SEGIB) and the Government of Guatemala. The
publication contains statistical information on the 22 countries that make part of SEGIB (19
American countries and three European countries: Andorra, Spain and Portugal) and refers to
the relationship between tourism and the Sustainable Development Goals (SDGs) and how
tourism can help achieving the Goals.

2019 Visa Openness Report for Africa, Preliminary Report

This report continues the analysis of visa policies and progress made in visa facilitation over the
past ten years, supporting destinations with evidence-based policy making and helping prioritize
activities within their facilitation policies. Besides presenting the global perspective, the following
report gives specific insights into the temporal changes as well as current context in regard to
visa policies implemented by African economies and their impact on temporary visitors. In
addition, the impacts of visa policies implemented by countries of other regions on the citizens
of African countries are being presented.
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MpunoxeHue lll: OTt4yeT KomuteTa no cratuctmke

The nineteenth meeting3 of the Committee took place in Madrid in 26-27 February 2019, at
UNWTO Headquarters, Spain. This meeting gathered over 70 participants from 27 countries,
including 11 out of the 12 official members* of the Committee and non UNWTO member States
Canada and Sweden, as well as UNWTO Affiliate Members, other representatives from
academia, the private sector and regional tourism administrations. The UN Statistics Division
(UNSD), the International Labour Organization (ILO), the Organisation for Economic
Cooperation and Development (OECD), the World Trade Organization (WTO), Eurostat and
Statistical Centre for the Cooperation Council for the Arab Countries of the Gulf (GCC-STAT)
also participated.

Opening and statement by the Chairs

The meeting was opened by the UNWTO Executive Director, Spain as the Chair of the meeting
(Austria is co-Chair of the Committee, having chaired the first two meetings of the 4-year
mandate) and the Vice-Chair Georgia. They emphasized that the Committee is not only a robust
technical committee, but more critically, an organ of consensus-building where experts can find
common ground and come up with workable solutions that can be implemented around the
world. The Committee led pioneering initiatives such as the development of the only two UN
international standards related to tourism® and the Statistical Framework for Measuring the
Sustainability of Tourism (SF-MST) currently under development

Recent developments on the Measuring the Sustainability of Tourism (MST) project

UNWTO, as Secretariat of the Working Group of Experts on MST, gave a brief overview on the
state of affairs of the project and informed on the outcomes of the 2" meeting of the Working
Group of Experts on MST® (held on 24-25 October 2018 at UNWTO HQ). The Secretariat
recalled that MST aims to expand the field of tourism statistics beyond the measurement of
volumes and economic effects to include also social and environmental aspects. MST will help
to better understand the status of tourism sustainability and to monitor progress, in particular in
relation to the Sustainable Development Goals (SDGS).

The project takes a step-by-step approach and includes:
- Development of a Statistical Framework
- Reaching international consensus and approval by the UN
- Supporting implementation of the framework in countries
- Data compilation

In the 2™ meeting of the Working Group of Experts, it was put in evidence that the project is on
good track with its aim of getting the statistical framework adopted as the third international
standard on tourism statistics, notably through the presentations of recent technical
advancements in the research areas identified and also successful MST pilot studies in
countries which managed to produce credible and comparable data.

The Secretariat also presented the final version of the Technical Note on linking the Tourism
Satellite Account (TSA) and the System of Environmental-Economic Accounting (SEEA), one
first step and output of the MST project which provides a methodology and some
implementation guidance to measure environmental flows (water, energy, greenhouse gas
emissions and solid waste) in tourism industries. The Committee agreed to submit it to the next
session of the UN Statistical Commission (5-8 March 2019), as well as to report on the process
of developing the Statistical Framework for MST in view of its submission for UN Statistical
Commission’s approval in 2020. The proposed process towards this UN approval in 2020
includes two rounds of global consultation, reporting to the UN Committee of Experts on
Environmental-Economic Accounting and to UNWTOQO's statutory bodies as well as a meeting of
the Working Group of Experts on MST.

® All detailed information (programme, list of participants, presentations and documents) are available at:
http://statistics.unwto.org/committeestat 19thmeeting

* Austria, Brazil, Chile, France, Georgia, India, Mozambique, Peru, Philippines, Saudi Arabia, South Africa and Spain

° The International Recommendations for Tourism Statistics 2008 and the Tourism Satellite Account: Recommended
Methodological Framework 2008

® Information on the meeting is available at: http://statistics.unwto.org/event/wge _mst_2ndmeeting
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The Committee encouraged its members and participants to raise awareness on the Statistical
Framework in their respective National Statistical Offices in order to garner support because it is
precisely these institutions which, through top level representation in the UN Statistical
Commission, will be tasked with the decision to approve the document in 2020.

The Philippines gave a short introduction on the SF-MST Editorial Board. The mandate of the
Editorial Board is to (a) review the papers prepared by the various sub-groups working on key
conceptual issues (employment, social dimension and spatial areas); (b) review the draft
statistical framework for MST before it is submitted for global consultation; (c) review the
comments received through the different rounds of consultations; (d) ensure that the comments
received are taken into account; and (e) strive for consensus on solutions on the identified
issues. The editorial board, chaired by the Philippines, is composed of experts from Austria,
Cabo Verde, Canada, Mexico, Saudi Arabia, Spain, Eurostat, ILO, UNSD and UNWTO. The
Committee welcomed the creation of the Editorial Board and recognized its advisory role.

The Committee was informed on the comments received through the 2"! SF-MST consultation’.
In the discussion on the proposed responses to the comments, the Committee reaffirmed the
scope of the project of SF-MST as intended from the beginning (economic, environmental and
social dimensions, at national and sub-national scales) and welcomed the drafting of a new
chapter dealing with indicators to better equip compilers on how to explain the rationale for
accounts-based indicators and also proposing a set of indicators mostly for international
comparability purposes. The Committee took note of the interest on eco-tourism and sharing
economy but recognized also that these issues might be best dealt with in subsequent revisions
of the standard on basic statistics (International Recommendations for Tourism Statistics). It
was agreed that the Editorial board would review all the comments received and incorporate
them in a new version of the SF-MST as they see fit. The sub-groups on conceptual issues will
advise the Editorial board on how to integrate the comments received in their respective areas.

Cooperation between international organizations

OECD informed on the latest advances in their current work on the measurement of tourism
trade in Value Added (TiVa) and highlighted that this approach is complementary to the TSA
and MST. The Committee took note of the OECD Working Party of Tourism Statistics work and
priorities (mega-trends, TSA data collection, evidence-base for policy etc.) and welcomed the
outcomes of the OECD/Eurostat 15th Global forum on Tourism Statistics (held on 28-30
November 2018, in Cusco, Peru).

Eurostat informed the Committee of its programme of work, notably the adaptation of the EU
Regulation on tourism statistics (the legal basis), the voluntary data collection on TSA, the
current projects on big data, and the data collection from online platforms.

Insights to specific sustainability challenges and their evidence-based approaches

The UNWTO Director of Tourism Market Intelligence and Competitiveness introduced the key
findings of the report on “Overtourism? Understanding and Managing Urban Tourism Growth
beyond Perceptions”. The report examines how to manage tourism in urban destinations to the
benefit of visitors and residents alike, showcasing strategies and measures to help better
understand and manage visitor growth in cities. It was highlighted that “Overtourism” is a new
buzzword for tourism congestion management and carrying capacity, and that the true
challenge is not so much the number of visitors but the capacity to manage them.

The UNWTO Director of Ethics, Culture and Social Responsibility presented the Global Report
on Women in Tourism, a first attempt to map women’s participation in the tourism industry
worldwide, focusing on five main areas: employment, entrepreneurship, leadership, community
and education. In the discussion, it was stressed the need for improving gender disaggregated
data in tourism statistics which is currently extremely limited or has low coverage.

7 Held between October and December 2018 among the members of the Working Group of Experts on MST and the
Committee. All comments are available at: http://statistics.unwto.org/sf mst.
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MST research agenda on conceptual issues

As decided in the 18" meeting of the Committee, sub-groups of the Working Group of Experts
on MST were established in 2018 to handle research on specific conceptual areas to feed into
the development of the SF-MST. Three sub-groups (social dimension, spatial areas and
employment in tourism) presented their key advancements.

The focus of the sub-group on the social dimension was how to approach the consideration of
the social sustainability of tourism and the areas of specific interest that should guide the way in
which SF-MST s structured. Some relevant approaches were identified such as social capital,
social inclusion and exclusion, social equity and welfare, social cohesion and well-being. In the
discussion, it was acknowledged the particular difficulty of the sub-group’s work as social
statistics in general are particularly complex and relatively less mature compared to for example
the economic statistics.

The employment sub-group expressed its concerns on the limited availability of tourism
employment statistics which remain rather fragmented and lack international comparability.
Avalilability and quality of employment data in the sector is a major obstacle to adequately
investigating and developing policy responses to sustainable tourism. The sub-group proposed
3 ways to support advancing the measurement of employment in the context of MST: (a)
Measuring decent jobs in the tourism sector, (b) Developing an International Classification of
Characteristic Tourism Occupations, and (¢) UNWTO and ILO enhance their collaborative
efforts to improve/standardise tourism employment statistics. As a first quick step to foster the
production of employment data, the Committee agreed to consider the TSA Table 7 on
employment in the tourism industries as a TSA core table together with tables 1 to 6.

The spatial sub-group presented its findings on some research areas: (a) making the connection
between national and subnational level, (b) identifying and delineating sub-national level tourism
areas, (c) defining spatial scales and (d) proposing key issues to consider in the development of
sub-national level data sets for MST.

The Committee welcomed the technical work led by the sub-groups and clarified that the sub-
groups report to the MST Editorial Board and the Working Group of Experts on MST which will
decide on the research developments.

UNWTO introduced a research paper on the method to allocate air emissions associated with
transport activity. In the discussion, it has been recognized that while the implementation of the
method might be difficult in countries in the short-tem, it is important for SF-MST development to
agree on the conceptual treatment of this issue.

MST on the ground

Sweden presented the results of its recently launched MST pilot study related to tourism’s
environmental footprint and pointed towards some policy applications.

Mexico showed the progress achieved in its ongoing MST pilot study which scope has been
widened to incorporate the measurement of green jobs in tourism industries.

These pilots’ experiences8 testify to the relevance and feasibility of the SF-MST both in the
environmental and social dimensions. The Committee congratulated the excellent work of both
countries and encouraged members to pioneer the implementation of SF-MST through pilot
studies.

Canada gave an update on the key activities of the MST sub-group on implementation. The
sub-group presented a proposed structure for a staged implementation strategy for MST. This
included the outline for an implementation toolkit that should comprise: an introductory module
on MST in capacity building and technical cooperation initiatives, core tables and indicators, an
implementation roadmap for countries, a readiness assessment tool, identification of testing
methods, and support for implementation.

Austria reported on the work of the MST sub-group on SDG indicators which focuses on the

8 Other countries have, or are in the process of, testing the relevance and feasibility of the Statistical Framework, these
include: Austria, Canada, Cabo Verde, Fiji, Germany, Italy, Netherlands, Philippines, and Saudi Arabia.
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conceptualization and development of SDG indicators in coordination with the formal process of
the Inter-agency and Expert Group on SDG (IAEG-SDG). Austria recalled the state of affairs of
the 3 SDG indicators for which UNWTO is custodian agency and the proposed replacements for
the indicators that are not measurable:
=8.9.2: Proportion of jobs in sustainable tourism industries out of total tourism jobs (Tier
;
=12.b.1: Number of sustainable tourism strategies or policies and implemented action
plans with agreed monitoring and evaluation tools (Tier II).

The discussion focused in particular on the concrete metric to propose to the IAEG-SDG to
replace the current indicator 8.9.2. The Committee agreed to take a pragmatic approach and
proposed an indicator with an established methodology (the IRTS 2008) and with the best
country coverage in the UNWTO database: “number of employees in the tourism industries”.

Austria informed the Committee that the sub-group developed a set of indicators proposed to
complement the 3 SDG indicators for which UNWTO is custodian agency and which was
presented at the meeting of the Working Group of Experts on MST.

Tourism Satellite Account: what’s coming next?

UNSD informed the Committee on the latest advancements on the drafting of the TSA
Compilation Guide and the outcomes of the 1% meeting of the Expert Group (held back to back
to the Committee meeting). The Expert Group aims to finalize the Compilation Guide by the end
of the year for submission to the UN Statistical Commission in 2020. The Committee
encouraged TSA implementation and recommended that countries use tourism statistics and
TSA data for evidence-based policies and their monitoring.

The UNWTO Programme Manager of Technical Cooperation gave a brief overview of the
ongoing and forthcoming technical assistance projects on TSA and basic tourism statistics
worldwide.
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MpunoxeHue |V: [OearenbHoctb HKHBTO B wuHTepecax pecdopmbl OpraHusauum
O6beguHeHHbIX Hauunm - penosnuuoHupoBaHue pa3BUTUA cuctembl OpraHusauum
O6beanHeHHbIX Hauun

Background:

Recalling the Annex IV document of the 109" Executive Council document on The United
Nations Reform — Repositioning the United Nations development system and the
implications for UNWTO (click here), the World Tourism Organization (UNWTO) presents
the current note to its Member States (MS) in order to recall the importance and relevance of
addressing the UN Reform with its executive body and to ensure that specific actions and
decisions are taken in this regard.

The Annex IV provided a brief background and purpose to a number of the opportunities that
exist from being part of the UN system and the on-going UN reform process. The document
noted that UN Members States had expressed since several years their concerns for the UN
to become more relevant, efficient and impacting, particularly in the context of the
development agenda at the country level.

As part of the implementation of the 2030 Agenda for Sustainable Development, the UN
Secretariat together with the UN Sustainable Development Group (UNSDG), in charge of
country-level coordination and formerly called the UN Development Group (UNDG), has
introduced a large-scale reform process and a transition plan towards a more streamlined
and effective UN system. This transition has been outlined in the UN General Assembly
(UNGA) resolution 72/279 (click here) in May 2018, entitled, Repositioning of the United
Nations development system in the context of the quadrennial comprehensive policy review of
operational activities for development of the United Nations system.

The Resident Coordinator (RC) System is the global UN mechanism for implementation of
the joint UN development assistance frameworks (UNDAFsg) at the country level and
supports the implementation of the 2030 Agenda on the ground. For the UNSDG to
successfully implement its mandate for reform and to continue supporting Member States
through empowering the RC system, a joint cost-sharing mechanism between all UN entities
— including UNWTO — was introduced and implemented starting from 2014, in order to
“ensure integrated action towards the Sustainable Development Goals (SDGs)” at
country-level. In addition, a Special Purpose Trust Fund (July 2018) has been created
specifically for the transition to a fully functional and reinvigorated RC system.

Given that UNWTO is a “non-resident” agency (i.e. no office presence at country level), the
RC system represents an important UN mechanism to strengthen its capabilities, relations
and development support to its developing Member States and take full advantage of the
resources and opportunities of the UN system on the ground. Furthermore, the RC system
is well placed to contribute to UNWTO’s mandate and programme of work (PoW)
considering its global network and resources.

State of affairs:

Given UNWTO's mandate and potential to benefit from the UNDG for its Member States
through pooled resources at the country level with the UN system — as well as benefit from a
strengthened RC system and more engagement on the country-level through UNDAFs —
the Secretariat agreed to join the UNDG cost-sharing scheme for the period 2014/15, by
signing an engagement up to 31 December 2015 and paid an annual contribution of 50,000
UsSD/annum.

In the current biennium, 2018/19, UNSDG's foreseen contribution for UNWTO, as for other
small entities, was set at 100,000 USD per annum, which represents 0.4 % of UNWTQO'’s
total annual budget.

® UNDAFs are now renamed to United Nations Sustainable Development Cooperation

Framework UNSDF
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As from 2020, the UN Member States have requested that the annual contributions of the cost
sharing amongst UN system entities to be doubled, meaning that from 2020 UNWTO's
contribution shall be 200,000 USD: as included in the UN General Assembly (UNGA)
resolution 72/279 (click here) in May 2018, entitled, Repositioning of the United Nations
development system.

The UNSDG office, also known as the UN Development Coordination Office (UNDCO), has
since completed an extensive consultation both within the UN system and with its Member
States on the creation and implementation of a Coordination Levy of 1% to be applied to
“tightly earmarked third-party non-core contributions to the United Nations development-
related activities [...]". This applies to all UN entities and bodies.

The purpose and function of the levy is to help the UN system have a more transparent,
systematic and secure funding source through third party non-core contributions that is to be
applied to new agreements with funding partners starting from 1 March 2019 until 2020 as a
trial period. Such levy will contribute to the Special Purpose Trust Fund mentioned above.

11. In addition, the UN Funding Compact has been discussed between UN Member
States and the UN development system. The Funding Compact seeks to improve the
quantity and quality of both core and non-core / extra-budgetary resources for UN
development operation, recognizing the importance of both types of funding to the
realization of the 2030 Agenda and to the UNSDG entities’ capacity to deliver on their
respective mandates.

Action taken by the Management (January 2018 - April 2019):

It is recalled that in June 2018, the UN Secretary-General informed the UNWTO
Secretariat of the formal approval by UNGA res. 72/279, adopted in May 2018 by all UN
Member States. The resolution confirms that the current UN Resident cost-sharing
contribution for all UN entities has been doubled from 2019 onwards - UN Resolution 72/279
Art 1.9 (b) "...Doubling the current United Nations Development Group cost-sharing
arrangement among United Nations development system entities”. UNWTQO’s annual
contribution for 2020 would rise to 200,000 USD (approx. 0.8 % of the annual budget).

Anticipating the change, UNWTO Secretary-General submitted two letters in 2018 (July and
November) to the UN Deputy Secretary-General, who has been tasked to lead the reform
process, to further clarify of UNWTQ’s position on the RC cost-sharing, aiming at finding a
suitable solution for 2018 and 2019 until the issue of the UNSDG is brought for decision to
the UNWTO'’s governing bodies, as requested in the UNGA res. 72/279 “Art 12. Calls upon
all Member States in the relevant governing bodies of all United Nations development
system entities to ensure that all entities double their agreed contributions under the
current United Nations Development Group costs sharing”.

The letters reiterated the concerns related to the contribution amount and informs that such
decision — on such large and non-budgeted expenditure in UNWTO biennium 2018-19
Programme of Work and Budget approved by its General Assembly in 2017 — requires the
UNWTO’s Member States informed decision to the proposed cost-sharing by the governing
bodies and UNWTO General Assembly. No response to the letters has been received yet
from the Office of UN Deputy-Secretary General, despite several reminders from the
Secretariat.

Operational and financial obligations and related benefits for UNWTO to be part of the
UNSDG Resident Cost-Sharing system:

UNWTQO'’s contribution to the cost-sharing of the UN Resident Coordinator System — UNSDG
shall overall enhance UNWTO delivery for developing Member States at country level.

UNWTO values the United Nations Sustainable Development Group (UNSDG) operations, as
this would mainly help in overcoming our non-presence at country or regional level, and Non-
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Resident Agency status (NRA), by enhancing UNWTO support for developing countries at the
country level.

17. UNWTO contribution to the UNSDG shall be of 200,000 USD per annum, for the 2020-2021
biennium, as per UN Resolution 72/279 Art 11.9., amounting to a total of 400,000 USD for 2020-
2021.

18. Additionally to the annual contribution of 200,000 USD, the Secretariat would need to make
provision of financial resources for additional Human Resources; changing the modus operandi
of the Regional Departments; building capacity for the Secretariat Staff and Member States to
fully take advantage of the UNSDG opportunities at country level.

19. Contributing to UNSDG Resident cost-sharing would mean that UNWTO would be entitled to
request services from resident coordinators RC (10 key functions listed below), embedded in
four overarching aims (1) Leave no One behind; (2) Human rights, gender equality and women'’s
empowerment; (3) sustainability and resilience; and (4) accountability, all constitute the
essential coordination activities performed by Resident Coordinators and UN Country Teams
(UNCTSs).

20. At country level, ten functions are agreed to constitute the essential coordination activities
performed by Resident Coordinators and UNCTSs, which this funding supports:

1. Strategic analysis and planning: allows Regional Departments_to better size UNWTO
support

2. Representation of and support of UN Secretariat and UN agencies/NRAS: represent
UNWTO in the discussions of the UNCT (UN Country Team). UNSDG has regular
sessions for Induction Course for Resident Coordinators, UNWTO should prepare a
sound course curriculum so that tourism is well understood and integrated in join UN
action.

3. Oversight of the UN country programming cycle: including UNDAFs and Delivering as
One which are essential planning documents for “formally expressing country needs for
Resources Mobilization, and priorities of intervention. These planning documents and
frameworks should facilitate coherence for planning the UNWTO PoW.

4. Representation of and support of UN Secretariat and UN agencies/NRAs: represent
UNWTO in the discussions of the UNCT (UN Country Team)

5. Support to national coordination systems and processes: related to benefits of point 1
to 3

6. Development and management of shared operational support services: Include
possible shares/involvement of UNWTQ'’s activities: using UNCT/RC Office and facilities
to coordinate TA on the national level, support in the organization of events.

7. Crisis management preparedness and response: allows for an immediate focal point
for UNWTO delivery(/assistance in Crisis Management

8. External communication and advocacy: better understand the importance of tourism
for development, in all its dimensions/lUNWTO’s work.

9. Human Rights and Development: promote the Global Code of Ethics

10. Joint Resource mobilization and fund management: key opportunity for UNWTO
efforts in Resources Mobilization, as a large percentage of funds available are
disbursed at country level. RC will be mandated to fundraise for UNWTO, mainly
through the UNDAFs and DoA mechanisms.
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MpunoxeHue V. PekomeHnpgauum FOHBTO no ropoackomy Typusmy

Introduction
Considering that

According to the United Nations, in 2015, 54% of the world’s population lived in urban areas and
that by 2030 this share is expected to grow to 60%,

Alongside rapid urbanization, the growth of the tourism sector in recent years, driven by affordable
transport, increased mobility, travel facilitation, new technologies such as digital platforms for
property renting and hospitality services, and a growing middle class, has made cities increasingly
popular tourism destinations,

The wealth generated from both domestic and international tourism contributes significantly to the
socio-economic development of many cities and its surroundings, drives cultural preservation and
regeneration and promotes intercultural exchanges,

The growth of urban tourism also creates important challenges in terms of the use of natural
resources, environmental changes, socio-cultural impact, fair working conditions, pressure on
infrastructure, mobility, peace and security, congestion management and the relationship with host
communities,

In a time of intense debate over the growing number of tourists and the livability and sustainability of
cities, it is essential that all stakeholders — residents, visitors, local, regional and national authorities
and private sector — work together to respond to the current and upcoming challenges,

Creating policies that provide guidance to the sector on how to more effectively develop and
manage urban tourism is crucial to the long-term sustainability and development of the tourism
sector and urban settings,

The principles of the Global Code of Ethics for Tourism,

Tourism can make an important contribution to the New Urban Agenda and the achievement of the
Sustainable Development Goals, particularly Goal 11 on ‘Make cities and human settlements
inclusive, safe, resilient and sustainable’,

These recommendations stem from the series of UNWTO Urban Tourism Summits held since 2012,

the Lisbon Declaration on Sustainable Urban tourism, adopted at the First UNWTO Mayors Forum
for Sustainable Urban Tourism, held in Lisbon, Portugal, on 5 A%il 2019, in addition to research

conducted by the UNWTO Secretariat in the area of urban tourism
UNWTO Recommendations on Urban Tourism
Promote the integration of tourism in the wider urban agenda

Tourism should be fully integrated in the wider city agenda as a means ensure its effective
contribution to the development of inclusive, resilient and sustainable cities.

1 World Tourism Organization and IPSOS (2019), UNWTO/IPSOS Global survey on the perception of residents
towards city tourism: impact and measures (online), available
at: http://cf.cdn.unwto.org/sites/all/files/docpdf/unwtoispsosglobalsurveysummary.pdf (12-04-19).

World Tourism Organization; Centre of Expertise Leisure, Tourism & Hospitality; NHTV Breda University of Applied
Sciences; and NHL Stenden University of Applied Sciences (eds., 2019), ‘Overtourism’? — Understanding and Managing
Urban Tourism Growth beyond Perceptions, Volume 2: Case Studies, UNWTO, Madrid, DOI:
https://doi.org/10.18111/9789284420629.

World Tourism Organization; Centre of Expertise Leisure, Tourism & Hospitality; NHTV Breda University of Applied
Sciences; and NHL Stenden University of Applied Sciences (eds., 2018), ‘Overtourism’? — Understanding and Managing
Urban Tourism Growth beyond Perceptions, UNWTO, Madrid, DOI: https://doi.org/10.18111/9789284419999.
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Cities should set governance models and collaboration mechanisms for urban tourism that engage
the tourism administration as well as other relevant areas at all levels — national, local and regional,
the private sector and local communities.

Tourism should be included in cities’ monitoring and measurement systems ensuring evidence-
based decision making, planning and management.

Tourism should be part of the urban policies and strategies to achieve the implementation of the
New Urban Agenda and the Sustainable Development Goals, specifically Goal 11 on ‘Make cities
and human settlements inclusive, safe, resilient and sustainable’.

Foster sustainable policies and practices in urban tourism

Urban tourism should promote sustainable practices for a more efficient use of resources and a
reduction of emissions and waste within the framework of the circular economy.

Cities should implement the concept of smart urban tourism destinations by integrating fully the
following pillars in their policies and strategies: governance, innovation, technology, accessibility
and sustainability in the three areas — social, economic and environmental.

Cities should promote universally accessible urban tourism in line with the UNWTO
Recommendations on Accessible Tourism for All.

Cities should maximize the use of big data and technology to better plan, measure and manage
urban tourism and promote evidence-based decision making on key issues such as infrastructure,
carrying capacity, housing, transport and mobility, management of natural and cultural resources
and community engagement in tourism.

Cities should develop innovative tourism products and experiences and the use of technology to
diversify tourism flows in time and space, promote longer stays and attract visitor segments that
better contribute to their long-term vision and strategy.

Cities should advance the measurement and monitoring of urban tourism in order to ensure
sustainable development of destinations in a relevant and timely manner. In this regard, the
UNWTO Network of Sustainable Tourism Observatories can be a model to consider as it provides a
framework for the systematic, timely and regular monitoring of resource-use and a better
understanding of the impact of tourism in nine areas — seasonality; employment; economic benefits;
governance; local satisfaction; energy management; water management; waste water (sewage)
management; and solid waste management.

The sustainability of urban tourism will only be successful if a comprehensive and long-term
planning strategy is adopted based on a multi-action and multi-stakeholder participatory approach.

Create cities for all: building cities for citizens and visitors

Cities should enhance the full integration of local communities in the tourism planning and
management.

Cities should promote the inclusion of local communities in the tourism value chain ensuring that
tourism benefits translates into community based wealth creation, decent jobs and social inclusion
particularly for women, youth and less favoured groups.

Cities should promote the contribution of tourism in the creation of cities as spaces that foster urban
regeneration, cultural diversity, intercultural dialogue, innovation and the generation and exchange
of knowledge.

Cities should consider tourists as ‘temporary residents’ and ensure tourism policy promote the
engagement of visitors and residents in a holistic and fully integrated manner.

Cities should plan and manage city development and urban tourism in an integrated manner for
residents and visitors alike.
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